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-p password JOxy H—/NO/IRRT—F,

-b bypass-proxy CNETIZHEESIA TS TOXVREFER
LEEA,
-save TOXUREERELET,
NECLI viewlog NetExtender AT R L £,
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.- -eXe -dmg NetExtender & |
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3 NetExtender Z CLMB AV A —=ILTBIZIE, tgz 77 AILDBRFESNATVWSET ALY RJIZH

B L T. tar-zxf NetExtendertgz IV K ZAHALFT,

(ke mk~/netExtenderClient - Shell - Konsole - | ax

[mk~]% tar -zxf NetExtender.tgz
[mk~]% cd netExtenderClient
[mk netExtenderClient]$% ./ install

- SonicWALL NetExtender 2.5.17 Installer ---
Please run the NetExtender installer as root.
On many systems, you can use the sudo command:

>

[mk netExtenderClient]% sude ./install
Passwora:

- SonicWALL NetExtender 2.5.17 Installer ---
Checking library dependencies...
Checking pppd...
Copying files...

------------------------ INSTALLATION SUCCESSFUL = oo cmmmmmmmmmmmme o mo s

Type 'netExtenderGui' to launch NetExtender.
Look in fusr/share/netExtender for a desktop shortcut and icon files.

[mk netExtenderclient]s [

L.

[a8

4 cd netExtenderClient/ X2 FZAHDLET .
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5 su-C“./install” <> K% A7L T NetExtender 4/ > XA b—JLLET,

datta@fl4-vm:~/Downloads/netExtenderClient

File Edit View Search Terminal Help

[datta@f14-vm Downloads]$ cd netExtenderClient/

[datta@fl4-vm netExtenderClient]$ su -c "./install”

Password:

--- SonicWALL NetExtender 5.5.706 Installer ---

Checking library dependencies...

Checking pppd...
Do you want non-root users to be able to run NetExtender?
If so, I can set pppd to run as root, but this could be
considered a security risk.

Set pppd to run as root [y/N]? y
mode of '/fusr/sbin/pppd' retained as 4555 (r-sr-xr-x)
mode of “/usr/sbin/pppd' retained as 4555 (r-sr-xr-x)
mode of "/etc/ppp' retained as 0755 (rwxr-xr-x)
mode of '/etc/ppp/peers' retained as 0755 (rwxr-xr-x)
mode of '/etc/ppp/peers/sslvpn’ retained as 0644 (rw-r--r--)
mode of '/etc/ppp/peers/wvdial’ retained as 0644 (rw-r--r--)
mode of '/etc/ppp/peers' retained as 0755 (rwxr-xr-x)
Copying files...
SUSE/Ubuntu compatibility mode off

------------------------ INSTALLATION SUCCESSFUL ------------n-mmmomconn
To launch NetExtender, do one of the following:

1. Click the NetExtender icon under the Applications menu
(look under the 'Internet' or 'Network' category)
or

2. Type 'netExtenderGui'’

[datta@f1l4-vm netExtenderClient]$ l 3

6 VATFLDNNRT—FH#AALET,
7 3JEroot T—H(Z NetExtender DEITEHATEIMNE SHIEZHERT DAV E—UNRTEINET,
HETAEAIFy. FALLBEWEAEnEAALET,

@| *% : FEroot —HIZ NetExtender DEITEHAI T HIZE. PPPD M root & L TE
TEINBESICEHRETESINET, ChiFEFa2)TALEDVRIEHREINDZ &
nHYEIT,

Linux T®) NetExtender O){#

Linux & X 5. T NetExtender Z{&/H 7 B /=%
1 NetExtender M4 > X kb —)Li%. NetExtender [£ 2 DD FETHREITEET,

o PFUlr—>ayv) Aza—(T4V 88—y b] EE TRy b T—91 ATTY)RH
M NetExtender 7 4 AV E&EIRLE T,

e netExtenderGui AY > KFZ#AALZET,
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2 YIEIDELREZIL. SMA/SRA H—/ADERTE Y—N] T4—ILRIZAATEIRENHY ET,
AALIEY—NEIFIRESNET,

Server: sslvpn.test.sonicwall.com |w

Username:|admin

Password:/**ssssssssssnssnnnan

Domain:|LocalDomain|

| Connect .

\save name and password (if allowed) [~]

3 A—HRZENRT—FZAALET,

4 PIEIOEHREICIE. FAMVEE TRALMY] J4—ILRICAATIURERHYET, K AA
VRIIAXFENXERRANENET, ANLER AMVRIEIRESA, REOEHKENS (X
BEICADSh-RETRRTSINZET,

5 NetExtender MJ)L— bk ZRRT BIZIEL. NetExtender DA ALY 42 KT, [Routes] 2T %
EIRLET,

[ Status | Routes | DNS |

# | Destination | Netmask/Prefix
1 1052520 255,255,252.0
2 10.5.254,0 255,255,255.0

| Disconnect
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6 NetExtender @ DNS H—/\[EEHRFRTRT HIZIX. NetExtender DA A2 4> F DT, IDNS] %
TE#ERLET,

( Status | Routes | DNS |

DNS Servers: 10.5.3.52
DNS Suffix: None Specified

| Disconnect

7 NetExtender MERTEZ LT HIZIL. [NetExtender > Preferences] ZEIRL ET .

NetExtender Preferences
Gettingsn | Settings

Log When I'm using NetExtender:
Advanced Automatically reconnect when the connection is terminated
Certificate

When | exit NetExtender:
[_] Uninstall NetExtender automatically

When | uninstall NetExtender:
[l Uninstall EPC Agent automatically

DNS servers:
® Try remote DNS first, then try local
() Only use remote DNS servers

) Only use local DNS servers

8 UTHOREZWBHTEET,
o UIMEFICEEBMNICERERT S
o 7TUHT—L a3 DR THEEIZ, NetExtender FBEIMIICT VAV A R—ILT B
e DNSH—NAT 3>
o RMITYE—FDNSH—NZHITLTMNS, B—HAILDNSH—NEHITT S
e JE—FDNSH—/\DHZEFAT S
e O—AJIDNSH—/\DHEFEAT S
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9  [NetExtender Preferences] ™ 4> K™ ® [Advanced] 2T IZIE. 2 DDEMA T avnHY
x£9,

e MTU-MTU (BRREGIEBAG) A XEFHRELET, ChlTIL—2h0y FE0E|ET(2ER
RETEDRRNNTY b YL XTT,

e PPPsyncmode - B PPP ZIEEL £9 ., BIETILX. COATL 3 VIXEMT. JEREH prp
NMERSNFET,

NetExtender Preferences

Settings Advanced

MTU:(1280

Certificate [ 1PPP sync mode

10 NetExtender D A4 KR T BI1ZIE. T[NetExtender> 0% ] #EIRL T,

NetExtender Lug (/home/sonicwall/.netExtender.log)
<) down 7

10/10/201? 11: 2‘5:31‘929 [dns notice 3869] Restoring DNS settings u

10/10/2017 11:25:32.012 [general info 3819] nxMonitor received shutdown command; nxMonitor exiting

10,/10/2017 11:25:37.806 [general notice 3728] SSL VPN logging out...

10/10/2017 11:25:37.890 [general notice 3728] SSL VPN connection is terminated.

10/10/2017 11:25:37.891 [config info 3728] Loading saved profiles,.,

10/10/2017 11: .891 [config info 3728] Loaded profile: 10.5.106,191

10/10/2017 11:25:37.892 [config info 3728] Loaded profile: 10.5.192,172:4433

10/10/2017 11:25:37.892 [config info 3728] Loaded profile: 10.5.109.109:4433

10/10/2017 11:25:37.892 [config info 3728] Loaded profile: 10.5.192.172:4433

10/10/2017 11:25:37.892 [config info 3728] Done.

10/10/2017 11:25:37,910 [gui info 3728] NetExtender disconnected

10/10/2017 11:26:12.817 [general info 3887] NetExtender 8.6.799 for Linux initialized

10/10/2017 11:26:12.817 [config info 3887] Compatibility mode: SUSE/Ubuntu

10/10/2017 11:26:13.436 [gui info 3887] createlLogPanel()

10/10/2017 11:26:14.675 [config info 3887] Loading saved profiles...

10/10/2017 11:26:14.679 [config info 3887] Loaded profile: 10.5.106,191

10/10/2017 11:26:14.680 [config info 3887] Loaded profile: 10.5.192.172:4433

10/10/2017 11:26:14.680 [config info 3887] Loaded profile: 10.5.109,109:4433

10/10/2017 11:26:14,680 [config info 3887] Loaded profile: 10.5.192,172:4433

10/10/2017 11:26:14.680 [cnnfig info 3887] Done.

10/10/2017 11:29:08.924 [general info 3887] Saving profiles/preferences...

10/10/2017 11:29:08.925 [general info 3887] Done saving profiles/preferences

[T

4] Iil I
Clear Log I Copy Log Close

11 NetExtender M/ T +—<T 2 ADFMIERE RIZHLR—FZERT BICIE. TALT > 2
LR—FDER #&8IRLET,

12 TREFE] ZE8RLTEMLAR— L 2RELET., ZELAR—FIE. BIE TIE nxdiagtxt &0V
77 AL T NetExtender T« LY R JIZRTESINE T,
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3 RET7UANEZUOHTEET REE81E. EXFaT7RETVAN TSHTAEOSATUNEA
VAR=ILTBELEIIHEREINET,

4 TAllow] ZEIRLFET, TI3TAY AVAC=IL D4V FONRTENET, lnstall Now]
OV LET, X2 T7HRETVRANTSTAVEVSATURDRAVRM—=LENE
T, IO EBRATIHILIICERINDGELHY T,

5 CNTERET7VAMEZEREBA TR D4V FOMSEHTEET, £, RE7ADL 3 —
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Fl ZBRLET, RE7VALD TREL D4V FDI2EF, 3202 TAHYET, choniaTd
DARIF. EXa7HRET7U A+ % Windows & MacOSXDEL L DB ETHREL TLWEMIZE-
TERYET,

e Windows D#ERK (68 XR—)
e MacOS X DIERL (71 R—)
o Linux MIERK (72 R—)

Windows D& RE

Windows fHIZtzF¥a2 PIRBEFX F ZBHTE/CIE, LUITDFIEICHOFET,

o TAXLUHE-TOXL H—/NITSMA/SRAEBADT I EZREBRETEET, 3204 T3
VEFEALT, JOXLERETEET,
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DTOXFIERER—UHRSTET,

BHEIOJ27A4IL - ZOAVE 12— THEBASNIE=TRXTO Virtual Assist DIEHETOT 7ML
NRREINET, TAT7AILFHIRT BICE. TOT774LEBIRLT THEIBR 20U
Li?o

SonicWall Secure Mobile Access 9.0 T —H H A F 69



(elaz [P W — )
BRI | iEmaRE
BEIOT
=E| s =t [ T
Technidan  10.103.49,151:443 admin LocalDomain
|
< T | [
[ w2 | [(®ow [ #8 |

BEHRTE - RE7UAFTOHBNAELRE7Z VA MDLI—HF— £y a v OBREDEREE D

AITAXTEEY,
< Ee

| Fo%sE | #E2Oor1 | BEERE

=

ofl,  CCTMEEEERETERT,

T4 IENDREERE 2 - FEEIRLET .

AR Il JDELE
[ agh#=T0a O 2AHhI—
[Cliz#E—F @ - -

FRETPA I A

SEERE:

B+

Ci¥lsers¥Sonicwall- P¥Documents¥Secure Yirku E]

(

Ok

[ ez ||

e |

o BERL-1—Y Fa1—[CRTRENDAFL. METIE, A —F 7HIU Y bDI—HFELR

RENFET,
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o BEITFAI KRR -BRINYR—F £y avh, 95472k PC LIZREEND
BEE DIBAR .

o BERE-EEN\vHF—TCEAUR—FLT, FRE7VXNEEE (EE) LNDEETE
RIBIENTEET, TRTOEENNVyF—C R zpBXTHITFNELRY T A,

Mac 0S X DIERK

MacOSX BIZtF a2 FREFSX P ZEAT E/ZIE:
o TOXVRE - TORTL FAXVREZFHRHAAL ] 20y I L TTAFVREEVRATLA
BREMADHEHAD,, TE, TOFXFS —/\, R—br, N4 R TOFXFS, 2—HZ, N
AID)—FEFEHTHRELET,

Proxy Settings

[v] Enable Proxy Settings|
Proxy

Address: | | port:

Bypass Address: | |

User Name: | |

Password: | |

| Use system proxy settings ‘

OK Cancel Apply

e BETOTDFAIIL-TEZETOT7AIL] 27T, BHETO D 7AMILERTBLIUVEELES,
[TRTHIKR 29U wsd 3L, TRTOTOT7ALNEIBRINET, TOT7AILEE
IRLT THIRg) 22V v H935E FOTOT7AUDEIKBRENET,

W NSNS ——

| Proxy Settings PUELTEEIGNYGEIESN  Connection Settings J—

Conncetion Profiles

_ Setting

Role Server | User Domain/Protal
Technician 10.103.62.9... 3 LocalDomain

Remove All l [ Remove ]
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6 BRMRE-HEHRIOT7MILE. ROISICLTEREIUHRELET,

@ 0C

Setting

Default Reguest Name: |
Additional Request Infarmation:

| Proxy Settings Connection Profiles Connection Settings

Record File Path: | jUsers/sonicwall/Movies || Change
Connecting Settings Color Scheme for View Only
|| Auto View Only © Full Color
|| Active Mode | Gray Scale

|| Support Wake On LAN

OSX reads its kernel option from /Libraryf/Preferences/SystemConfiguration/
com.apple.Boot.plist. If this is checked, the kernel flag will be set to "darkwake=0". If
the option is changed, reboot will be required

Ok Cancel Apply
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Basic Information A~
Computer Mame:  SHwL-31EADDZ203 il
User Mame: Administrator

Operating Syskem
Mame:  Windows Server 2003, Enterprise Edition Servic
Hardware Information:

Processor: Intel PENTILM x36

Physical Memory: 534732800 bytes, [used: 67%:]
Mebwork Information £ )

Adapter Description: SonicWwaLL VPN Adapter - [

Adapter Address:  00-60-73-E0-27-C5
Type:  Ethernet

1P Address: 223.1.1.128
IP Mask: 255,255,255.0
Gateway:

DHCP Enabled: Yes
DHCP Server: 223.1.1.2
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- Please select the portal associated with
your techncian for service. select none to
} have your request serviceable to all

i technicians
No - Portal Name
1 TestPortal
2 VirtualOffice
( oK ( Cancel )

A

REOEMEERBRLLBWVVGEE, Y—EXDBREIRNTORMEICRTINET, HEDH
MEBICERT DL BEREIEZORMEBICOARTEINET,

6 TPYVRFA—F] ZANTEHLSIHERENEEAHBYET,

7 REFHZHATRET DL ICHETRSNEL, Tokl Z8RLFT,

8 RYTT7VT 4V RIMS,. BHA Virtual Assist F1—I[ZEFINR TSI EAHMNY X,
BiMiEICEFENTELI EABHMEINET, T2tV 251 v 5 &L Virtual Assist
BERNEF YU EILEShET

T A rechnician will be available to help you shortly. You

may cancel your request anytime by clicking the
Cancel button.

Your current time in queuve is:  0:24
(_Add information | (___ Cancel
Please inform the technician of your ticket ID located below.
Click "Add Information’ above to provide additional details

Your Ticket ID: TOO020  Request Name: derek-y... [

e

9 RET7VAM Fa—D4 VDK 200F T avhHYET,
o R EICRABEICET 21BEMEFIRME T HIZ(X. TAddinformation] ZERL EFT,

o BNDEARZERETBHICIE. ¥a— 7142 FJA®D lRequest Name] TDEICHDT A
AVERRLET, BETEH, avE1—4280EREINET,
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10 HifiEA LY a v ZRKI S E. BEDEATIC MRETVRAM] Y—LULN—HDBRTENE
¥, CNT, AVE1—2EEMEBEICE>THIFSHZET,

‘? Status [Trusted] |

@ Open Chat Dialeg |

- r———

Press Ctrl+Alt+T to
change to Active Status

No Prompts will occur
when in Trusted Status

11 £y ar0BRBEORE7Z A RDFERIZCDOVTIE, X2 7HRETZSAFDOFER (89 R—2)
#SHELTLESL,

Linux 25 A7 FTOEXIT7RET7 X NDRE
@] »FE : SonicWall EF 2 7RET7 L X &, Linux D Ubuntu T4 AR E 21— 3> TEEMIC
TAMAETLTWET, ZNUAD Linux T4 AMJE 12— a3V TETRAMLTWERA,
RE7PRFDOBEELYS 3 F0820 T, Linuk AVE21—3 FTPEXNFEERTE/ZIE
1 RE7ORANEZHBEE—FTEBLET,

2 H—] FAYTEOY AZa—hm5, SMA/SSRAZEED IP PRL RAEIER A /UL %R
LFErd., TATaq] 2BRLET,

Settings  Help
) Server: | virtual,sonicwall,com| -
Technician
Enter the name or |P address of your support server.

3 TRAAY] FOwTEHDY AZa—ho, FASMVEZBIRLET,
4 TR—BJ] FOYTEHIY AZa—hm5, REF 74 RXEERL., Tokl ZBIRLET,

Settings  Help
Fa ) Domain: LocalDomain -
e
Portal -
[ el | [ ox

Select Domain name for authentication.
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5 COREBOEMETHIVFDA—HFLENRRT—FE2AALET, oKl ZERLET, +
XA2TFHEREFUVRANDREVR7AY 7Y r—o 3 uhRBBLET,

Settings  Help

Q Username:

Technician Password:

concel ok |

Enter your usemame.

X1 T7HRET7CADEA

RE7OALEy Y avo#Gtd, —HF—ZESDIVE2—424h60YIT7OENFEREA,
BEEDIVE 32— R [IHEMEBLBEENELLMALLHETEEITN, MELFBBICEEFZEITLELS
ETBELEREAFBLBEINLHY FT, BEMTIEBELNANOIDROBHZToTCLVRLNEE(E, BEN
HHZBRTEET, TLT, BATIZHD REFZPLRAMNDET1 29y H 352 ET, WDOTH
Ly avERTTEET,

o BfiFEEDF vk (89 R—)
o TXATFTIRETIUVALNDIEELARILDEE (89 R—)

e VirtualAssist v 3V F#,TTH (90 R—)

BiffEEDF vy b

TOANERTARMEEDF vy b EFRKRTBICIE, TFry bl BRI 50, AlteC F—Z 47
LT BfBEDAVREU N AvE—CAKDFYy b Ey a2 Z2FKBLET, -0 BEiffE
b, BELHAFEIT SO TFryyb] D4V FIERCIENTEET,

BiiE EDF+ v FF{T 5 IZ/&:
1 Fyybl 20UvOLFT,
2 [FYvb] D4V RIITTXFRAMEANLET,
3 Enter ¥—%#IH. EEI ZVVVILFETS,

tX1T7HRE7ORADEELRILOER

BEIX. BfEIC3I DDBEELALEMFETEET,

o BEDH - HfiFEIX. BEBEDIAVE1—FERTTEEITMN, BETHZLIETEEFFA, TR
DHE—FIZYYEZ BITIE. THKEFE) 20V I LFT, RT—2 XD NRE[RTOD
Al IZOYEDHY F9,

o @ - KB, BEOIVEL—FZRETETETA, BEIBEDREICHT HHAEER
PWENHYET., EAL BNEFIEEN O TOMEEREZFESINGELTH, VATLA
DBEEHO. BEOIVE1—FLOT7MILOHIRERFLEEZETTEES., XRTOH
E—FALBBE—FICOYBZDICIE. TREBIRTROHA 27y ILFET,
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o (EH - HiTEX. BEDOAVE 11— 22 RRICIBETEES, EET—FHIHroBFEHE—FIZYY
EZ2 B2, crl-AtTEZAALET,

{REEPU AL

El szen

=

@ FruhEm(
L [T/ A ]

@ ForubEmE( =
e [AC At [ ARG/ At ]

FUARDET @ FTLARDET @ TLARDET
@ [Alt+Q / Al ] [AHQ / Altrg] [ A/ Altrg]

TCtrl-Bl-T %R T TCHrl-Ak-TIRIFFE
MEREIAERC R TH5id AR
IR TE3EiREEMEHT
JouARENER A JouFrENEEA

(Dl AR TIAILLTEH. RE7VRA MY aVIEEE—FTEBSIIET,

E—FEFDEEL ANINICEET S/2/:
1 D4VFODELRO TRE] Z8RLET,
2 TEE®RE) 27 &BRLET,
3 TESRTOH] £3 TBEE—F] OELEoNERRLET,

Virtual Assist 2y 3 &8 T9 5

BEATEO RE7RAMDORT] 28RT 55, Altq F—z28F &, FE7VXAN vy ay
ZWDOTHERTTEFT, RET7VAM v avzTI5HE. BREICLKDSIVE2—2 0D
HEERTLET,

XA T7RETIVAMNDAEE—F TOEH
®|xi:xﬁ%—ﬁu,mmW57547>hf®ﬁ#$—thm$¢o
TEE—FZHRTETHE. HTBIBETORENEONLECTHAVE2—RICTIVERTEET,

Windows I H#HE— R #RETB/-IE:
1 Virtual Assist ##281L F 3,
2 [BE—FODZEE] Z#7)vy L. [FE] ZEBIRLTHDL., [E—FODZLEHE #31L5—FEVJvIL

FY,
s=E LT
! H—)4  virtualassist.eng.sonicwall. com: 443 -
. JAD—F: helpmel|
TArHt—
k-
HAD-REEANLES,

3 SMA/SRAH—/ISXDIPTRLRERIFR AAVBEEIRFLFIAALET,
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4 NRT—F%& [RRD—=F]ICAAL, [ATAU1 &9V v I LFET, FEBDD 12 FIN%K
TEN, Fa—[CBEHRINTHLDEFARTEINET,

5 BDFIBETEEZEL-/INAT—RE#HMBIMNETIBRENHYET, ChEBHHEIZT BHIZIF.
MERMDEMN] ZBIRL T, NRT—K#HMEICHELET,

Mac OS X [BIZFHE—RF FHEFT E/-IF
1 THEE—FOUYEZ] Y94V F9T IFEE—F] ZE8IRLET.

8 0.0 Secure Virtual Assist

() Technician Mode
& () Customer Mode
@Unattended Mode
() Virtual Access

Switching

Switch Working Mode

| Change Mode |

2 ZEEZEA 27Uy ILES, E—FHAEESIH, FEE—FERETHENTE
i—q-o

3 H—NERRT—FEHELFET. BTA2] 2BRLT. ¥—N BT AV LFET,

) 00 Secure Virtual Assist
Server: | 10.103.227.36:443 K
g Password: |‘
Confirm Password: I-| I
Unattended Show Password: [ | | Login |

4 FOENVTVWLEMENFATRICEDETTHEERARTEINEY, RITEOFH £
RLT, BEWEBZRBRLFET ., ERZF v LT BHICE, TFvrotib) ZBIRLFES, 5
MzRTRIHICIE. TEHRI 209V vILFT,

(Dl AE: FEE—FOEAPE. PRATLADT VT 1 TREEZHFTILENHY FET,

RE79E2X E—FOFEH

RE7 o2 XEeZEERAL T, Mac0S X 1—HI[Z SMA/SRA B M S LAN EENZHB/8—YF )L O
VELA—BRIZFHOERTEET,

@ *E: TR=FL>K—FL>RB7LRAMRE] X—OhomGBR7 IV ERAE—FZHMIZT S

WENRHY FI, FMIZDULNTIX, [SonicWall Secure Mobile Access B4 1 Rl #5 8B L T <
&Ly,

REF IO E—FFRETSICIE:
1 EXE—FOOYEZX] 2420 F0T IHEB77ER] Z8RLFET,
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800 — Secure Virtual Assist

() Technician Mode
& (") Customer Mode

() Unattended Mode

(*) Virtual Access
Switching

Switch Working Mode

| Change Mode |

2 TEEZBAI 279 ILFET, E—FAEEESnL, BRETFIVERERET S ENT
%id—o

3 H—/ aAVEa1—2E. EEL. BLUNRRI—FZEELFEFT, TATA2) E&ERL
T, $—NI2aJd 42 LET,

X a1T7HRET7IVECARADI AT LOEMIE

X1 T7HRE7IVERIZEF, EFXFaT7RE7VDAMDODFEE—F ELTHWSELDY FI ., Thld,
NEDISATUMEREAVAN—ILTRICIIEEEERNADET, BEfTBENATLADT Y
TRIEEBDICIE. Y T Y THICRESNNRRAT—FEEETI2LELHSATT,
EBAVA—T—RAD TR—=BI>K—=4)L] R=20 RET7L A+ 27 TEXFaT7RETY
EABEMCHEH>TWDIGE., A—HIZE, PRATLEEX27HRE7 VXA TV TT S
=D OPREA T 4 R R—FILIZRTEINET,

tF2FREZOCIFIZRTLEEY F 7y TTE/ICIE:

1 EXFa7RE7Z7IVERABIZEY N TYTTEVRTFLNLGREA 74 R R—4)LzOd4>
L. MRE7I9€X] Vo O%FERLET,

FEFLAL @
A—H#OarEa—20sEE8sls
=" TFYARLFET.

2 VASAC.exe 77 AILDA VA L—IL T7AILEEHoO0—FR3TEHZBLELAHBYET, 1A b—
JL 7 7AILIZIEVASAC.exe DA VA R —JLICHBRNS A—2¢, X2 T7HRE7I9EX E—
RICHEBRISATUORNEENTVWET, COT7AMIILEHRELTERTLET,
. .. .. .. 7

FTALDEDLO— R - T DE

@77 WERITEERRFFLEIN?

@ BET WVASAC-10.103.49,151-443-UclqScnw-0. exe
R s —1an
#57T 10.103.49.151

[ =mm | [ mee | [ Fots |

- o= J"‘(Dj‘?‘f JMITRESTEF I COT7-L L OTERRET P A~
@ i EHEN S SIS ERIFSE. COVIMIIFE
;ﬁb?z'ﬂf%ﬁb?zﬂbm\ﬂ?‘ét\ R RQERE

iR
&t
il
it |
5l 7
%

@ *E: VATALIZES TR, COFAT7AT R VAN T 7 AILEEEETTER
WIErBHYET, TOHEIX. J7MILVESRTLICRELEZET. 7T )45 —
LavERITLET,
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3 VRATLEEX2T7RETIERA E—KRTEY NPV TTEE-OITRELREREZMEDND T 4 —
JILRIZAAL. Tokl Z&RLET,

o H—/\: BifiEN, EBAUA—TI—RADNEBHISREA T A RICTIERTBHEEIC
FEHETAIEBOLREIEZIP7RLRAEEELET ("https://" IFEZET),

e OAVFA1—48%: ThiE, YR—FENDEZDZEXF1—TEHEELTWLWEMORTLNDE
BN AT LERUNTH-HOHBEMNFELYET, COLHNE. FAEEODLI—F K—4
WIZIET v OI—0BELTERREINET,

e FREESR: COARIL. AV SMA/SRAEBENDI—F L THAIVLELAHY ET,

o B: ML Y R—F F21-ENLTURTAILT VAT DHNIERMESANT HIHE
NHLBETY .
BE AT
L L I
@ L
WP o ——

*
*

B | OK |
{RAEPL A A5 Pu b TR T B AR A A E R e A LT,
#IFU TR,
E-FOEE |

4 BREINF-HBEIX. BTENBEOQT AT HHR—FILDEZREANLET,

5 AVAR—INTETTEE, VASACHTATURMFI, TROMYT FLARNICEELET,
NT, COVATLOHBNEN., EEBEAA—Tz—AND X2 7REZ7IRAM> K
Rl R—DICRTREINDIEMBOHR—F Fa—ICBMEIhET, SDATLO—EZFTILY

JwoddE VATFLADEXATRET VR ZEY T YT TREETHEEL/AR
D—REANTEELESITKROLNEFT,

SEEH:
e Wake on LAN MEXFE (93 R—)

o X ATFRETHIERE—FDKRT (96 R—)

Wake on LAN D& 5E

X217 HRE7 VLR E—FTEELTVWBREEIC, VA4 F7 U ERB7DRAMPRLCY TRy

MIHEET D EEE. BEREEEMIHEICHL T, IWETREZVRAMEETLTWVWE Y5472k PC

DEEZHATEET, V7470 b PClE, BRENATDHZEEL. R —TREDZEL. KiERK

BOSEEILRBTEET, COMEEE. F/O—LTH, R—FILBETE, ¥954T72EM5TE

BMI-TEET,

Q| *E: V747 PCOEBMZEMICTRICIE. COBEEZR—FLEVFATUF Y
Ea—4®DBIOS TAMIZTHILELHYET,

Windows _£ T Wake on LAN FEHZIZF B /=11
1  Twake-on-lAN] 7S a3 U %&&IRL T, 547>k PCOBIOS T Wakeon AN ZREL F T,
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2 94TV RPCOTINAR IR—D T Wakeon LAN ZFRELFE T,

Realtek PCle GBE Family Controller@y-f0/ §5-r =)

B E A IENE e

‘. Realtek PCle GBE Family Controller
e

FENOERIDENC. T —2-TIOT ) ADEREF AT ERLICTHA
COFVA AT, T —2-OAR A IREERRR T I L3330
[ Magic Packet T3 Jta—R—MARA A HERRERTERLICTRIN
%%‘T— SO == i bt Ty =R —TEr, JieTl EEI’EFHLIL_\@%
T o R s e i W e Rl RV S R0 0 ) W e A g )]

TR R EATAEENE T, T 3y byl #—X[;NR%HLIL%F”[LX
U—-ZHAREARRRREN S, ST by B S ?dé_féé A E .

EoE [ &t |

a U53AF72URPCOTRIMNYTIZHD AvEa—4] PAavERIYUv LT, K
Ay FESY JREAL TFANRT a1 Z28RL., TR IR—T ] #RRL
T. TNARIRA—T Y EHEET,

b Ry bT—9 7ETH] JHILFEERAL. RE7VXADR Y FD—Y#EGEEER
L/i‘g_o

c [BROEE|] 4T7%BRL, [COTFT/INART, AVE1—EDREV M RELRE
BTEDLSICT S FIv IRV IREFVIZLET,

fokl] #Z=RLET,

[oN

3 TXaT7RET7TIERE—FT, MRE7H9+1RX] A=a21—0 Twake-on-lan] ZEIRL FET,

| BE

{RIEPIA A5 —hDEE
Lﬁﬁﬂf}[ ‘fﬁ*ﬁ_fbt?\&%ﬁ'

D347 PCHAR)—=TRE, Sv v b Fo0End, FEEAREKECLES &, RE
DIZFAT U NEAITSAREBIZRYFET,

4 BRWEE. COXTFAREDISAT7 20 PCERETEFT . RIZ, RET7 VX METE

®

N, RBO—EBENLBEEDIVNYEZTILIYYITDE, 95472 F PCHABEFMIZE
BLET,

AE:VFAT U PCHEREITERL LGS, Wakeon-LANY Z b Dz 7H#HA A M—JLL
T. 95472 PCEBERELTLESLY,

BEFIY—ERXR Yy ava WV DTEHERTTEET,

Mac 0S X H/Z Wake on LAN ZRTE T B/=/3:

1

2

SMA/SRARE LT ITR—&J)L>KR—F)L] R—CFKRTRL T, Wakeon LAN ZHRIZT HR—
LD TR/RE] 7A4aAVEEIRLET,

MRBEF7ORAN] 2TEFRLET,
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3

4
5

9

MREF7I9EX E—FZEMT B Fzv IRV IREAVIZLET,

AE FTDR—
(i\

®

Rz,

[SonicWall Secure Mobile Access

BIVIZHLTREB7 VA Z2FDICTEIRLENHY FT,
EEH1F] 2BRLTIESN,

MEmsEl 8 RLES,

1| Proxy Settings

Connection Profiles BRI RIT

Default Request Name: | J
Additional Request Information:

05X reads its kernel op
com.apple.Boot.plist. If

Record File Path: | /ysers/neo/Movies [ Change |
Connecting Settings ~ Color Scheme for View Only
[] Auto View Only (=) Full Color
("] Active Mode () Gray Scale

[ | Support Wake On LAN

If the option is changed, reboot will be required.

tion from (Library/Preferences/SystemConfiguration/
this is checked, the kernel flag will be set to "darkwake=0".

I'Wake on LAN #H7KR—

[SYRFLTYDI7

M FzvoRyIREFVIZLT,
HRRI Ry T 7T A= a2—h5 Wake-on-LANIEBZEIRL T, COHEEEZAIZLET,

LYA>EEBH ITBEBLT., VATLDE

80600 System Preferences
l ﬁ .. = I O ©
General Desktop & Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
©Q M[V]m - @ = 4
CDs & DVDs  Displays Energy Keyboard Mouse Trackpad  Printers & Sound
Saver Scanners
Boe® o
ICloud Internet Network Bluetooth Sharing
Accounts
2K » @0 & & H e
Users & Parental App Store  Dictation Date & Time  Startup Time Accessibility
Groups Controls & Speech Disk Machine

Ry b T—9 FORRIZHLTYVZAV] Fv IRV IREFTVICLES . RIZ,

=0y O LET,

HIZDOLNT

[Secure Mobile Access IREET7L A+ 95 A7V REEEI R—DERRTLET,

fok] ZRRLFEY,

REETVET,

FOK]J
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tXF1T7RET7 VLR E—FDORT

X1 TERE7 IR 2y arvhotllfiddé. PATLRFYR—F X2 —ICRYET, EiTE
FETBUVARATLIZZVEATEET, BAVATLOANS X, 2 —H/BKifiEN LA T
DAVDTAAVEFALTCTIUS—2a v ETFUOAVARAM—=LLEEY, 8TLEYUTEHIEMNT
=FET,

EEEL, 1Mo RATLEBRFHNYICHBRTEET, BEENVATLEF 21— 5BHIEIICH
B3 dE, EXF1T7RETIER VATLRSEYR—F Fa—~0EKERATLACGY, T
S—AvtE—UhRRFENET,

TR DERBEDEA

EEAVA—T—RAD TR—FI>K—=E)L] R=D0 {FET7LAL] 27T I HR—FDE
KI EZRETDI AT avhEBHHE->TVWEIEE, REA T4 XA R—FNICTFPORFDE
Kl BRERENFET, R—FILTIOREUEERT L E, A—TFET7VRAMOEHITHERET7TO X+
HYR—bk F1—ICAVYET,

FURALD @
D%
EEROEHEDS

TLAMEERIET -

BAEOHRANIL RE-RET7T A NOERICONTIE, BEANLDEFa7RE7VAN £y 3
VDR (82 R—=D) EBRL TS,

X1 7REI—F oI DEH

S—TFTaAUTEEEIL. ROFIEEERTLT, RES—TFT 1009y h 7y T LET,
e OSJ4Y
e S—TAVIDFEEILTS
o S—TAUIEMEERBHTS
o AT 3T, BHEIN-BMEBLERRICHEZERT S
o STV ERBTD
o S—TFT44UUHII. S—TAUTHEEFERTS
o S—TFT4VIEKRTTD

EITTEDHRERIT, RENSEKLT, Fhy S—TA2THFDEINTEL->TERBYES . UTOEY
varvThR, REAEEF2THERBI—T AV DERAEICOVTEHALET,

o ZREDWE (97 R—Y)
o BEEEZFEDERE (98 R—)

o SMEDRE (117 X—D)
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RENIDBME

X AaTFHREI—TFT 42 JIZENLOHDDLI—FDERENH Y I,

BEE (S—T 14200 DA—F—)-BEBX. EEL®D SMA/SRA L—H THIDLELHY FT,
EREEBEF. S—TAVIERYDa—), v b7y T BLUHBLET, £z, EFEHIC
. SMBEBET7 LRIV NIRRT HMAEMGIERELEHY FT,

FORAVE (BREBEROTVREV M -BREEIE. MATEGSMEO—ENS TR
FEERLT, 70XV MERZEVETET, BEEBELI—TFT100&8TTHE T
AV MNEBEBMICEREBICHRYET, 12D —T AU JICEBRDTOREAY FHAEET S
ZENHY., 2ENEILEREY FEEFEOBE L. REELLEREY FEEDEENHY F
To TVRAVMIESMA/SRARBEDI—HYTHAIVEEHY EFHA. TVREAUMZIE. R
DERZBNY Y TEH I ENTEET,

o I—TAVIUERB/MKRTTS

o RRNEHRET D

o BEZMKTD

o JF7AILHKE

o [RRDH| HHE/MEETS

e BSMEZBHTD

o BSMEZEKRT D

e T—TFTUVIDFEEZEET S
RAb - RRKME, S—F AT OBMELEELETRAI N T2 H£EFTEE8METT, S—T 4
VIR ESE. RRAFDTRI Y TRTRTOBMEICRRTEINET,

BEEEEFANOSMEZEIRTEEICELT, S—TFT AV T HRIZRRAMEXRRTEEFT, =—
T AV DRABEICKRANSABERMIZCRESNATOVEWGSF., EEELARAMIRYET,
BFIC1 ADSMEDAHEZHRANZIELTEET,

RAM DATLEZRHTEDDIEIRRANDHTY, 2L, SMELGHIEEZERL., KRR LA
HREZE5ZS5BEEKREFET, RANL, #EREEASSMEBEELEI—T 10 7SMEO—EHL
LERTEHZELELTEET, RFIC1IADSMEOHD., KA VATLEHETEET., &
BBMENTRAF SRTFLOHEHIEEZHE>TWTH, RAMYNEALTY IR RSV 2% E
MLIBFRT., TOSMEILHEEZRVNES, S—T 127 OFIEEROIKRIX. OE—IC
WEBMEELEIZRTINET,

BME (Z—T1427128MT 2RAEREFE >A—Y) - sMEE. S—Ta2J128mMT 3
AICES—T 429 O—FRZANTEIRELIHYET, S—T a2 ~DSMBERI—F
&, S—T A4 VIDRINEFBICE>TRESNET, S—T127I128MTdE. SMEE
HETROLPYTEZRRLEY, HOSMBEBETSAR—FTFryrLEEY, TRTOSM
FBIZRTEINE [Fryyb] D4V DI AvE—CFAALIYTEFET, EFEEFER
ELGEREBEODT7IVAAVMIE>TERSINEZSMEX, 7TORE2VMIHBYET,

RRDHAH] BME (S —T « VTHENFIRSNS1—) - BEEERL. SMEZ [RRDH )

EMEBEICHEETEEFY ., [RTOHI SMER, ERDBEYHTZRTSI L. TVREY
FORIKCHEEIELTEEE A,

BRENE, T—TAVTMERLRI—T AV JRIOYBIONFET, BEEEFELEGHEREZRD
TORBUME, S—TA42THIC, BEDSMEORENZEETEEY, RAMZAY LS ME
X, BEREBICERZERTILENDHYET,
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REEDEE

RES—T1VITOEREE. COEILaVICRBELIE-2RIVERTLET,

BEEEAESRY

BEEEEZRY Bl

[y Secure Mobile Access FREETEREFEAL TIREZI—FT 425 95472k
mheRgA4LET,

S—T4VIDEY S—TA4VIDOHRHNEFEL. S—TAVIEMENT—T 1407125

7T MT 3D —T425 a—FE#ERLT, E—T1s259%EY k

OE —#EEDEST

&EN o il

7YvILET,
S—TAVIHEREE—T 40 7HIC, OE—DRBEI—T 1T #
BEIZ7 O ERALET,
S—TAVIBSMENERTCTEHIREEZFIWML., TORE2V EHEEL
TE—T47%RELZET,

S—TAVIDHRENEBE JOXTEF Y NTYTITEN OTAY TJOAT7AIVES—T 4T

[CTEHLETEELET,

BELAvtE—Cnny RELEBEODTEHRAL. TBREZETIESFLREISI— Avt—

I—T 42 D

COFMESRLET,
F<CIC, FREAPERRCET—T 10T EMIBLET,

S—TAVITHOBRESA =T 42U PIC, FATRGHEEICTIEALET,

—a—0FEH

BFA—ILDIBEHFROER S —T 4V IiERIEIS—F 405, EBFA—ILTEI—T425%
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General Public License Source Code Request
SonicWall, Inc. Attn: Jennifer Anderson

1033 McCarthy Blvd
Milpitas, CA 95035
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This SonicWall End User Product Agreement (the “Agreement”) is made between you, the Customer (“Customer” or “You”) and the
Provider, as defined below.

1.Definitions. Capitalized terms not defined in context shall have the meanings assigned to them below:

(a)“Affiliate” means any legal entity controlling, controlled by, or under common control with a party to this Agreement, for so long as such
control relationship exists.

(b)“Appliance” means a computer hardware product upon which Software is pre-installed and delivered.

]((c)“Documentatlon means the user manuals and documentation that Provider makes available for the Products, and all copies of the
oregoing

(d) “Malgtclenance Services” means Provider's maintenance and support offering for the Products as identified in the Maintenance Services
Section below.

(e)“Partner” means the reseller or distributor that is under contract with Provider or another Partner and is authorized via such contract to
resell the Products and/or Maintenance Services.

(f)“Provider” means, (i) for the US, Europe, Middle East, Africa, Latin America, and Taiwan, SonicWall Inc., with its principal place of business
Iocakted alt 4dPo|aris Way, Aliso Viejo, CA 92656 USA and (ii) for Asia (other than Taiwan) SonicWall International Ltd. City Gate Park Mahon,
Cork, Ireland.

(g)“Products” means the Software and Appliance(s) provided to Customer under this Agreement.

(h)“Software” means the object code version of the software that is delivered on the Appliance and any other software that is later provided
to Customer as well as any new versions and releases to such software that are made available to Customer pursuant to this Agreement, and
all copies of the foregoing.

2.Software License.

(a)General. Subject to the terms of this Agreement, Provider grants to Customer, and Customer accepts from Provider, a non-exclusive,
non-transferable (except as otherwise set forth herein) and non-sublicensable license to access and use the quantities of each item of
Software purchased from Provider or a Partner within the parameters of the license type (“License Type(s)”) described below in the
quantities purchased (“License”). Except for MSP Licenses (as defined below), Customer shall only use the Software to support the internal
business operations of itself and its worldwide Affiliates.

(b) License Types. The License Type for the Software initially delivered on the Appliance is “per Appliance.” Software licensed per Appliance
may be used only on the Appliance on which it is delivered, but without any other quantitative limitations. Software that is purchased on a
subscription, or periodic basis is licensed by User or by Managed Node. A “User” is each person with a unique login identity to the Software.
A “Managed Node” is any object managed by the Software including, but not limited to firewalls, devices, and other items sold by Provider.

(c)Software as a Service. When Customer purchases a right to access and use Software installed on equipment operated by Provider or its
suppliers (the “Saa$S Software”), (i) the License for such SaaS Software shall be granted for the duration of the term stated in the order (the
“Saa$S Term”), as such SaaS Term may be extended by automatic or agreed upon renewals, and (ii) the terms set forth in the SaaS Provisions
Section of this Agreement shall apply to all access to and use of such Software. If any item of Software to be installed on Customer's
equipment is provided in connection with SaaS Software, the License duration for such Software shall be for the corresponding SaaS Term,
and Customer shall promptly install any updates to such Software as may be provided by Provider.

(d)MSP License.

“Management Services” include, without limitation, application, operating system, and database implementation, performance tuning, and
maintenance services provided by Customer to its customers (each, a “Client”) where Customer installs copies of the Software on its Clients'
equipment or provides its Clients access to the Products. Customer shall be granted a License to use the Software and the associated
Documentation to provide Management Services (the “MSP License”). Each MSP License is governed by the terms of this Agreement and
any additional terms agreed to by the parties.
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If the Product is to be used by Customer as a managed service provider, then Customer shall ensure that (i) Customer makes no
representations or warranties related to the Products in excess of SonicWall's representations or warranties contained in this Agreement, (ii)
each Client only uses the Products and Documentation as part of the Management Services provided to it by Customer, (iii) such use is
subject to the restrictions and limitations contained in this Agreement, including, but not limited to those in the Export Section of this
Agreement, and (iv) each Client cooperates with Provider during any compliance review that may be conducted by Provider or its designated
agent. At the conclusion of any Management Services engagement with a Client, Customer shall promptly remove any Appliance and
Software installed on its Client's computer equipment or require the Client to do the same. Customer agrees that it shall be jointly and
severally liable to Provider for the acts and omissions of its Clients in connection with their use of the Software and Documentation and
shall, at its expense, defend Provider against any action, suit, or claim brought against Provider by a Client in connection with or related to
Customelr‘s Management Services and pay any final judgments or settlements as well as Provider's expenses in connection with such action,
suit, or claim.

(e)Evaluation/Beta License. If Software is obtained from Provider for evaluation purposes or in beta form, Customer shall be granted a
License to use such Software and the associated Documentation solely for Customer's own non-production, internal evaluation purposes
(an “Evaluation License”). Each Evaluation License shall be granted for an evaluation period of up to thirty (30) days beginning (i) five (5) days
after the Appliance is shipped or (ii) from the date that access is granted to the beta Software or the SaaS Software, plus any extensions
granted by Provider in writing (the “Evaluation Period”). There is no fee for an Evaluation License during the Evaluation Period, however,
Customer is responsible for any applicable shipping charges or taxes which may be incurred, and any fees which may be associated with
usage beyond the scope permitted herein. Beta Software licensed hereunder may include pre-release features and capabilities which may
not be available in SonicWall's generally available commercial versions of the Software. SonicWall retains the right during the term of the
Evaluation License to modify, revise, or remove SonicWall beta software from Customer's premises. Customer acknowledges that SonicWall
owns all modifications, derivative works, changes, expansions or improvements to beta software, as well as all reports, testing data or
results, feedback, benchmarking or other analysis completed in whole or in part in conjunction with usage of beta software.
NOTWITHSTANDING ANYTHING OTHERWISE SET FORTH IN THIS AGREEMENT, CUSTOMER UNDERSTANDS AND AGREES THAT EVALUATION
AND BETA SOFTWARE IS PROVIDED “AS IS,” WHERE IS, WITH ALL FAULTS AND THAT SONICWALL DOES NOT PROVIDE A WARRANTY OR
MAINTENANCE SERVICES FOR EVALUATION OR BETA LICENSES, AND SONICWALL BEARS NO LIABILITY FOR ANY DIRECT, INDIRECT,
INCIDENTAL, PUNITIVE, SPECIAL OR CONSEQUENTIAL DAMAGES RESULTING FROM USE (OR ATTEMPTED USE) OF THE EVALUATION OR BETA
SOFTWARE THROUGH AND AFTER THE EVALUATION PERIOD AND HAS NO DUTY TO PROVIDE SUPPORT TO CUSTOMER FOR SUCH
SOFTWARE. BETA SOFTWARE MAY CONTAIN DEFECTS AND A PRIMARY PURPOSE OF LICENSING THE BETA SOFTWARE IS TO OBTAIN
FEEDBACK ON THE BETA SOFTWARE'S PERFORMANCE AND THE IDENTIFICATION OF DEFECTS. CUSTOMER IS ADVISED TO SAFEGUARD
IMPORTANT DATA, TO USE CAUTION AND NOT TO RELY IN ANY WAY ON THE CORRECT FUNCTIONING OR PERFORMANCE OF THE BETA
SOFTWARE AND/OR ACCOMPANYING MATERIALS.

(f)Use by Third Parties. Customer may allow its services vendors and contractors (each, a “Third Party User”) to access and use the Products
and Documentation provided to Customer hereunder solely for purposes of providing services to Customer, provided that Customer ensures
that (i) the Third Party User's access to or use of the Products and Documentation is subject to the restrictions and limitations contained in
this Agreement, including, but not limited to those in the Export Section, (ii) the Third Party User cooperates with Provider during any
compliance review that may be conducted by Provider or its designated agent, and (iii) the Third Party Users promptly removes any Software
installed on its computer equipment upon the completion of the Third Party's need to access or use the Products as permitted by this
Section. Customer agrees that it shall be liable to Provider for those acts and omissions of its Third Party Users which, if done or not done by
Customer, would be a breach of this Agreement.

3. Restrictions. Customer may not reverse engineer, decompile, disassemble, or attempt to discover or modify in any way the underlying
source code of the Software, or any part thereof unless and to the extent (a) such restrictions are prohibited by applicable law and (b)
Customer has requested interoperability information in writing from Provider and Provider has not provided such information in a timely
manner. In addition, Customer may not (i) modify, translate, localize, adapt, rent, lease, loan, create or prepare derivative works of, or create
a patent based on the Products, Documentation or any part thereof, (ii) resell, sublicense or distribute the Products or Documentation, (iii)
provide, make available to, or permit use of the Products, in whole or in part, by any third party (except as expressly set forth herein), (iv)
use the Products or Documentation to create or enhance a competitive offering or for any other purpose which is competitive to Provider,
(v) remove Software that was delivered on an Appliance from the Appliance on which it was delivered and load such Software onto a
different appliance without Provider's prior written consent, or (vi) perform or fail to perform any other act which would resultin a
misappropriation or infringement of Provider's intellectual property rights in the Products or Documentation. Each permitted copy of the
Software and Documentation made by Customer hereunder must contain all titles, trademarks, copyrights and restricted rights notices as in
the original. Customer understands and agrees that the Products may work in conjunction with third party products and Customer agrees to
be responsible for ensuring that it is properly licensed to use such third party products. Notwithstanding anything otherwise set forth in this
Agreement, the terms and restrictions set forth herein shall not prevent or restrict Customer from exercising additional or different rights to
any open source software that may be contained in or provided with the Products in accordance with the applicable open source software
licenses which shall be either included with the Products or made available to Customer upon request. Customer may not use any license
keys or other license access devices not provided by Provider, including but not limited to “pirate keys,” to install or access the Software.

4.Proprietary Rights. Customer understands and agrees that (i) the Products are protected bY copyright and other intellectual property laws
and treaties, (ii) Provider, its Affiliates and/or its licensors own the copyright, and other intellectual property rights in the Products, (iii) the
Software is licensed, and not sold, (iv) this Agreement does not grant Customer any rights to Provider's trademarks or service marks, and (v)
Provider reserves any and all rights, implied or otherwise, which are not expressly granted to Customer in this Agreement.

5. Title. Provider, its Affiliates and/or its licensors own the title to all Software.

6. Payment. Customer agrees to pay to Provider (or, if applicable, the Partner) the fees specified in each order, including any applicable
shipping fees. Customer will be invoiced promptly following delivery of the Products or prior to the commencement of any Renewal
Maintenance Period and Customer shall make all payments due to Provider in full within thirty (30) days from the date of each invoice or
such other period (if any) stated in an order. Provider reserves the right to charge Customer a late penalty of 1.5% per month (or the
maximum rate permitted by law, whichever is the lesser) for any amounts payable to Provider by Customer that are not subject to a good
faith dispute and that remain unpaid after the due date until such amount is paid.

7 Taxes. The fees stated in an order from Provider or a Partner may not include taxes. If Provider is required to pay sales, use, property,
value-added or other taxes based on the Products or Maintenance Services provided under this Agreement or on Customer's use of
Products or Maintenance Services, then such taxes shall be billed to and paid by Customer. This Section does not apply to taxes based on
Provider's or a Partner's income.

8. Termination.

(a)This Agreement or the Licenses granted hereunder may be terminated (i) by mutual written agreement of Provider and Customer or (ii)
by either party for a breach of this Agreement by the other party (or a Third Party User) that the breaching party fails to cure to the
non-breaching party's reasonable satisfaction within thirty (30) days following its receipt of notice of the breach. Notwithstanding the
foregoing, in the case of MSP Licenses, if Customer or its Client breaches this Agreement two (2) times in any twelve (12) consecutive month
period, the breaching party shall not have a cure period for such breach and Provider may terminate this Agreement immediately upon
providing written notice to the breaching party.

(b)Upon termination of this Agreement or expiration or termination of a License for any reason, all rights granted to Customer for the
applicable Software shall immediately cease and Customer shall immediately: (i) cease using the applicable Software and Documentation,
(ii) remove all copies, installations, and instances of the applicable Software from all Appliances, Customer computers and any other devices
on which the Software was installed, and ensure that all applicable Third Party Users and Clients do the same, ﬁii) return the applicable
Software to Provider together with all Documentation and other materials associated with the Software and all copies of any of the
foregoinF, or destroY such items, (iv) cease using the Maintenance Services associated with the applicable Software, (v) pay Provider or the
applicable Partner all amounts due and payable up to the date of termination, and (vi) give Provider a written certification, within ten (10)
days, that Customer, Third Party Users, and Clients, as applicable, have complied with all of the foregoing obligations.

(c)Any provision of this Agreement that requires or contemplates execution after (i) termination of this Agreement, (ii) a termination or
expiration of a License, or (iii) the expiration of a SaaS Term, is enforceable against the other party and their respective successors and
assignees notwithstanding such termination or expiration, including, without limitation, the Restrictions, Payment, Taxes, Termination,
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Survival, Warranty Disclaimer, Infringement Indemnity, Limitation of Liability, Confidential Information, Compliance Verification, and
General Sections of this Agreement. Termination of this Agreement or a License shall be without prejudice to any other remedies that the
terminating party or a Partner may have under law, subject to the limitations and exclusions set forth in this Agreement.

9. Export. Customer acknowledges that the Products and Maintenance Services are subject to the export control laws, rules, regulations,
restrictions and national security controls of the United States and other applicable foreign agencies (the “Export Controls”) and agrees to
abide by the Export Controls. Customer hereby agrees to use the Products and Maintenance Services in accordance with the Export
Controls, and shall not export, re-export, sell, Yease or otherwise transfer the Products or any copy, portion or direct product of the
foregoing in violation of the Export Controls. Customer is solely responsible for obtaining all necessary licenses or authorizations relating to
the export, re-export, sale, lease or transfer of the Products and for ensuring compliance with the requirements of such licenses or
authorizations. Customer hereby (i) represents that Customer, and if Customer is providing services under the MSP License herein each of its
Clients, is not an entity or person to which shipment of Products, or provision of Maintenance Services, is prohibited by the Export Controls;
and (ii) agrees that it shall not export, re-export or otherwise transfer the Products to (a) any country subject to a United States trade
embargo, (b) a national or resident of any country subject to a United States trade embargo, (c) any person or entity to which shipment of
Products is prohibited by the Export Controls, or{ d) anyone who is engaged in activities related to the design, development, production, or
use of nuclear materials, nuclear facilities, nuclear weapons, missiles or chemical or biological weapons. Customer shall, at its expense,
defend Provider and its Affiliates from any third party claim or action arising out of any inaccurate representation made by Customer
regarding the existence of an export license, Customer's failure to provide information to Provider to obtain an export license, or any
allegation made against Provider due to Customer's violation or alleged violation of the Export Controls (an “Export Claim”) and shall pay
any judgments or settlements reached in connection with the Export Claim as well as Provider's costs of responding to the Export Claim.

10. Maintenance Services.
(a) Description. During any Maintenance Period, Provider shall:

(i)Make available to Customer new versions and releases of the Software, if and when Provider makes them generally available without
charge as part of Maintenance Services.

(ii)Respond to communications from Customer that report Software failures not previously reported to Provider by Customer. Nothing in the
foregoing shall operate to limit or restrict follow up communication by Customer regarding Software failures.

(iii)Respond to requests from Customer's technical coordinators for assistance with the operational/technical aspects of the Software
unrelated to a Software failure. Provider shall have the right to limit such responses if Provider reasonably determines that the volume of
such non-error related requests for assistance is excessive or overly repetitive in nature.

(iv)Provide access to Provider's software support web site at https://www.sonicwall.com/ja-jp/support (the “Support Site”).

(v) For Customers that have purchased Maintenance Services continuously since the purchase of such License, provide the repair and return
program described on the Support Site for the Appliance on which the Software is delivered.

Maintenance Services are available during regional business support hours (“Business Hours”) as indicated on the Support Site, unless
Customer has purchased 24x7 Support. The list of Software for which 24x7 Support is available and/or required is listed in the Global
Support Guide on the Support Site.

The Maintenance Services for Software that Provider has obtained through an acquisition or merger may, for a period of time following the
effective date of the acquisition or merger, be governed by terms other than those in this Section. The applicable different terms, if any, shall
be stated on the Support Site.

(b)Maintenance Period. The first period for which Customer is entitled to receive Maintenance Services begins on the date of the
registration of the Product at Provider's registration portal (the “Registration”) and ends twelve (12) months thereafter (the “Initial
Maintenance Period”). Following the Initial Maintenance Period, Maintenance Services for the Product(s) may then be renewed for
additional terms of twelve (12) or more months (each, a “Renewal Maintenance Period”) For purposes of this Agreement, the Initial
Maintenance Period and each Renewal Maintenance Period shall be considered a “Maintenance Period.” For the avoidance of doubt, this
Agreement shall apply to each Renewal Maintenance Period. Cancellation of Maintenance Services will not terminate Customer's rights to
continue to otherwise use the Products. Maintenance fees shall be due in advance of each Renewal Maintenance Period and shall be subject
to the payment requirements set forth in this Agreement. The procedure for reinstating Maintenance Services for the Products after it has
lapsed is posted at https://www.sonicwall.com/ja-jp/support/essentials/support-guide. Maintenance Services are optional and only
provided if purchased separately.

For SaaS Software, the Maintenance Period is equal to the duration of the applicable SaaS Term. For non-perpetual Licenses or for
non-perpetual MSP Licenses, the Maintenance Period is equal to the duration of the License.

11. Warranties and Remedies.
(a)Software Warranties. Provider warrants that, during the applicable Warranty Period (as defined in subsection (c) below),
(i) the operation of the Software, as provided by Provider, will substantially conform to its Documentation (the “Operational Warranty”);

(i) the Software, as provided by Provider, will not contain any viruses, worms, Trojan Horses, or other malicious or destructive code designed
by Provider to allow unauthorized intrusion upon, disabling of, or erasure of ‘the Software, except that the Software may contain a key
limiting |ts”;Jse to the scope of the License granted, and license keys issued by Provider for temporary use are time-sensitive (the “Virus
Warranty”);

(iii)it will make commercially reasonable efforts to make the SaaS Software available twenty-four hours a day, seven days a week except for
scheduled maintenance, the installation of updates, those factors that are beyond the reasonable control of Provider, Customer's failure to
meet any minimum system requirements communicated to Customer by Provider, and any breach of this Agreement by Customer that
impacts the availability of the SaaS Software (the “Saa$ Availability Warranty”).

(b)Appliance Warranties. Provider warrants that, during the applicable Warranty Period, the Appliance will operate in a manner which
allows the SNWL Software, respectively, to be used in substantial conformance with the Documentation (the “Appliance Warranty”).

(c)Warranty Periods. The “Warranty Period” for each of the above warranties (except for E-class appliances which do not include a Software
warranty, shall be as follows: (i) for the Operational Warranty as it applies to Software and the Virus Warranty, ninety (90) days following the
initial Registration of the Software; (ii) for the Operational Warranty as it applies to SaaS Software and the Saa$S Availability Warranty, the
duration of the SaaS Term; and (iv) for the Appliance Warranty, one (1) year following the date the Appliance is registered with Provider.

(d)Remedies. Any breach of the foregoing warranties must be reported by Customer to Provider during the applicable Warranty Period.
Customer's sole and exclusive remedy and Provider's sole obligation for any such breach shall be as follows:

(i)For a breach of the Operational Warranty that impacts the use of Software, Provider shall correct or provide a workaround for
reproducible errors in the Software that caused the breach within a reasonable time considering the severity of the error and its effect on
Customer or, at Provider's option, refund the license fees paid for the nonconforming Software upon return of such Software to Provider
and termination of the related License(s) hereunder.

(ii)For a breach of the Operational Warranty that impacts the use of SaaS Software, Provider shall correct or provide a workaround for
reproducible errors in the Software that caused the breach and provide a credit or refund of the fees allocable to the period during which
the Software was not operating in substantial conformance with the applicable Documentation.

(iii)For a breach of the Virus Warranty, Provider shall replace the Software with a copy that is in conformance with the Virus Warranty.

(v)For a breach of the SaaS Availability Warranty, Provider shall provide a credit or refund of the fees allocable to the period during which
the Saa$ Software was not available for use.

(e)Warranty Exclusions. The warranties set forth in this Section shall not apply to any non-conformance (i) that Provider cannot recreate
after exercising commercially reasonable efforts to attempt to do so; (ii) caused by misuse of the applicable Product or by using the Product
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in a manner that is inconsistent with this Agreement or the Documentation; or (iii) arising from the modification of the Product by anyone
other than Provider.

(f)Third Party Products. Certain Software may contain features designed to interoperate with third-party products. If the third-party product

is no longer made available by the applicable provider, Provider may discontinue the related product feature. Provider shall notify Customer

gf any such discontinuation, however Customer will not be entitled to any refund, credit or other compensation as a result of the
iscontinuation.

(g)Warranty Disclaimer. THE EXPRESS WARRANTIES AND REMEDIES SET FORTH IN THIS SECTION ARE THE ONLY WARRANTIES AND
REMEDIES PROVIDED BY PROVIDER HEREUNDER. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ALL OTHER WARRANTIES OR
REMEDIES ARE EXCLUDED, WHETHER EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, AND ANY WARRANTIES
ARISING FROM USAGE OF TRADE OR COURSE OF DEALING OR PERFORMANCE. PROVIDER DOES NOT WARRANT UNINTERRUPTED OR
ERROR-FREE OPERATION OF THE PRODUCTS.

(h)High-Risk Disclaimer. CUSTOMER UNDERSTANDS AND AGREES THAT THE PRODUCTS ARE NOT FAULT-TOLERANT AND ARE NOT DESIGNED
OR INTENDED FOR USE IN ANY HIGH-RISK OR HAZARDOUS ENVIRONMENT, INCLUDING WITHOUT LIMITATION, THE OPERATION OF
NUCLEAR FACILITIES, AIRCRAFT NAVIGATION, AIR TRAFFIC CONTROL, LIFE SUPPORT MACHINES, WEAPONS SYSTEMS, OR ANY OTHER
APPLICATION WHERE THE FAILURE OR MALFUNCTION OF ANY PRODUCT CAN REASONABLY BE EXPECTED TO RESULT IN DEATH, PERSONAL
INJURY, SEVERE PROPERTY DAMAGE OR SEVERE ENVIRONMENTAL HARM (A “HIGH RISK ENVIRONMENT”). ACCORDINGLY, (I) CUSTOMER
SHOULD NOT USE THE PRODUCTS IN A HIGH RISK ENVIRONMENT, (1) ANY USE OF THE PRODUCTS BY CUSTOMER IN A HIGH RISK
ENVIRONMENT IS AT CUSTOMER'S OWN RISK, (I11) PROVIDER, ITS AFFILIATES AND SUPPLIERS SHALL NOT BE LIABLE TO CUSTOMER IN ANY
WAY FOR USE OF THE PRODUCTS IN A HIGH RISK ENVIRONMENT, AND (IV) PROVIDER MAKES NO WARRANTIES OR ASSURANCES, EXPRESS
OR IMPLIED, REGARDING USE OF THE PRODUCTS IN A HIGH RISK ENVIRONMENT.

12.Infringement Indemnity. Provider shall indemnify Customer from and against any claim, suit, action, or proceeding brought against
Customer by a third Earty to the extent it is based on an allegation that the Software directly infringes any patent, copyright, trademark, or
other proprietary right enforceable in the country in which Provider has authorized Customer to use the Software, including, but not limited
to the country to which the Software is delivered to Customer, or misappropriates a trade secret in such country (a “Claim”). Indemnification
for a Claim shall consist of the following: Provider shall (a) defend or settle the Claim at its own expense, (b) pay any judgments finally
awarded against Customer under a Claim or any amounts assessed against Customer in any settlements of a Claim, and %c) reimburse
Customer for the reasonable administrative costs or expenses, including without limitation reasonable attorneys' fees, it necessarily incurs
in responding to the Claim. Provider's obligations under this Infringement Indemnity Section are conditioned upon Customer (i) giving
prompt written notice of the Claim to Provider, (ii) permitting Provider to retain sole control of the investigation, defense or sett%ement of
the Claim, and (iii) providing Provider with cooperation and assistance as Provider may reasonably request in connection with the Claim.
Provider shall have no obligation hereunder to defend Customer against any Claim (a) resulting from use of the Software other than as
authorized by this Agreement, (b) resulting from a modification of the Software other than by Provider, (c) based on Customer's use of any
release of the Software after Provider recommends discontinuation because of possible or actual infringement and has provided a
non-infringing version at no charge, or (d) to the extent the Claim arises from or is based on the use of the Software with other products,
services, or data not supplied by Provider if the infringement would not have occurred but for such use. If, as a result of a Claim or an
injunction, Customer must stop using any Software (“Infringing Software”), Provider shall at its expense and option either (1) obtain for
Customer the right to continue using the Infringing Software, (2) replace the Infringing Software with a functionally equivalent
non-infringing product, (3) modify the Infringing Software so that it is non-infringing, or (4) terminate the License for the Infringing Software
and (A) for non-Saa$S Software, accept the return of the Infringing Software and refund the license fee paid for the Infringing Software,
pro-rated over a sixty (60) month period from the date of initial delivery of such Software, or (B) for SaaS Software, discontinue Customer's
right to access and use the Infringing Software and refund the unused pro-rated portion of any license fees pre-paid by Customer for such
Software. This Section states Provider's entire liability and its sole and exclusive indemnification obligations with respect to a Claim and
Infringing Software.

13.Limitation of Liability. EXCEPT FOR (A) ANY BREACH OF THE RESTRICTIONS OR CONFIDENTIAL INFORMATION SECTIONS OF THIS
AGREEMENT, (B) AMOUNTS CONTAINED IN JUDGMENTS OR SETTLEMENTS WHICH PROVIDER OR CUSTOMER IS LIABLE TO PAY TO A THIRD
PARTY UNDER THE INFRINGEMENT INDEMNITY SECTION OF THIS AGREEMENT AND CUSTOMER IS LIABLE TO PAY ON BEHALF OF OR TO
PROVIDER UNDER THE CONDUCT, EXPORT, MSP LICENSE, AND USE BY THIRD PARTIES SECTIONS OF THIS AGREEMENT, OR (C) ANY LIABILITY
TO THE EXTENT LIABILITY MAY NOT BE EXCLUDED OR LIMITED AS A MATTER OF APPLICABLE LAW, IN NO EVENT SHALL CUSTOMER OR ITS
AFFILIATES, OR PROVIDER, ITS AFFILIATES OR SUPPLIERS BE LIABLE FOR (X) ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL LOSS
OR DAMAGE OF ANY KIND OR (Y) LOSS OF REVENUE, LOSS OF ACTUAL OR ANTICIPATED PROFITS, LOSS OF BUSINESS, LOSS OF CONTRACTS,
LOSS OF GOODWILL OR REPUTATION, LOSS OF ANTICIPATED SAVINGS, LOSS OF, DAMAGE TO OR CORRUPTION OF DATA, HOWSOEVER
ARISING, WHETHER SUCH LOSS OR DAMAGE WAS FORESEEABLE OR IN THE CONTEMPLATION OF THE PARTIES AND WHETHER ARISING IN
OR FOR BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), BREACH OF STATUTORY DUTY, OR OTHERWISE.

EXCEPT FOR (A) ANY BREACH OF THE SOFTWARE LICENSE, RESTRICTIONS, OR CONFIDENTIAL INFORMATION SECTIONS OF THIS AGREEMENT,
OR ANY OTHER VIOLATION OF THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS; (B) PROVIDER'S EXPRESS OBLIGATIONS UNDER THE
INFRINGEMENT INDEMNITY SECTION OF THIS AGREEMENT AND CUSTOMER'S EXPRESS OBLIGATIONS UNDER THE CONDUCT, EXPORT, MSP
LICENSE, AND USE BY THIRD PARTIES SECTIONS OF THIS AGREEMENT, (C) PROVIDER'S COSTS OF COLLECTING DELINQUENT AMOUNTS
WHICH ARE NOT THE SUBJECT OF A GOOD FAITH DISPUTE; (D) A PREVAILING PARTY'S LEGAL FEES PURSUANT TO THE LEGAL FEES SECTION
OF THIS AGREEMENT; OR (E) ANY LIABILITY TO THE EXTENT LIABILITY MAY NOT BE EXCLUDED OR LIMITED AS A MATTER OF APPLICABLE
LAW, THE MAXIMUM AGGREGATE AND CUMULATIVE LIABILITY OF CUSTOMER AND ITS AFFILIATES, AND PROVIDER, ITS AFFILIATES AND
SUPPLIERS, FOR DAMAGES UNDER THIS AGREEMENT, WHETHER ARISING IN OR FOR BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), BREACH OF STATUTORY DUTY, OR OTHERWISE, SHALL BE AN AMOUNT EQUAL TO (Y) THE GREATER OF THE FEES PAID AND/OR
OWED (AS APPLICABLE) BY CUSTOMER OR ITS AFFILIATES FOR THE PRODUCTS THAT ARE THE SUBJECT OF THE BREACH OR FIVE HUNDRED
DOLLARS ($500.00),EXCEPT FOR (Z) MAINTENANCE SERVICES OR A PRODUCT SUBJECT TO RECURRING FEES, FOR WHICH THE MAXIMUM
AGGREGATE AND CUMULATIVE LIABILITY SHALL BE THE GREATER OF THE AMOUNT PAID AND/OR OWED (AS APPLICABLE) FOR SUCH
MAINTENANCE SERVICE OR PRODUCT DURING THE TWELVE (12) MONTHS PRECEDING THE BREACH OR FIVE HUNDRED DOLLARS ($500.00).
THE PARTIES AGREE THAT THESE LIMITATIONS OF LIABILITY ARE AGREED ALLOCATIONS OF RISK CONSTITUTING IN PART THE
CONSIDERATION FOR PROVIDER PROVIDING PRODUCTS AND SERVICES TO CUSTOMER, AND SUCH LIMITATIONS WILL APPLY
NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSE OF ANY LIMITED REMEDY AND EVEN IF A PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LIABILITIES OR FAILURES.

Provider's Affiliates and suppliers and Customer's Affiliates shall be beneficiaries of this Limitation of Liability Section and Customer's Clients
and Third Party Users are entitled to the rights granted under the MSP License and Use by Third Parties Sections of this Agreement;
otherwise, no third party beneficiaries exist under this Agreement. Provider expressly excludes any and all liability to Third Party Users,
Clients and to any other third party.

14.Confidential Information.

a)Definition. “Confidential Information” means information or materials disclosed by one party (the “Disclosing Party”) to the other party
the “Receiving Party”) that are not generally available to the public and which, due to their character and nature, a reasonable person
under like circumstances would treat as confidential, including, without limitation, financial, marketing, and pricing information, trade
secrets, know-how, proprietary tools, knowledge and methodologies, the Software (in source code and/or object code form), information or
benchmark test results regarding the functionality and performance of the Software, any Software license keys provided to Customer, and
the terms and conditions of this Agreement.

Confidential Information shall not include information or materials that (i) are generally known to the public, other than as a result of an
unpermitted disclosure by the Receiving Party after the date that Customer accepts the Agreement (the “Effective Date”); (ii) were known to
the Receiving Party without an obligation of confidentiality prior to receipt from the Disclosing Party; (iii) the Receiving Party lawfully
received from a third party without that third party's breach of agreement or obligation of trust; (iv) are protected by Provider in accordance
with its obligations under the Protected Data Section below, or (v) are or were independently developed by the Receiving Party without
access to or use of the Disclosing Party's Confidential Information.
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(b)Obligations. The Receiving Party shall (i) not disclose the Disclosing Party's Confidential Information to any third party, except as
permitted in subsection (c) below and (ii) protect the Disclosing Party's Confidential Information from unauthorized use or disclosure by
exercising at least the same degree of care it uses to protect its own similar information, but in no event less than a reasonable degree of
care. The Receiving Party shall promptly notify the Disclosing Party of any known unauthorized use or disclosure of the Disclosing Party's
Confidential Information and will cooperate with the Disclosing Party in any litigation brought by the Disclosing Party against third parties to
protect its proprietary rights. For the avoidance of doubt, this Section shall apply to all disclosures of the parties' Confidential Information as
of the Effective Date, whether or not specifically arising from a party's performance under this Agreement.

(c)Permitted Disclosures. Notwithstanding the foregoing, the Receiving Party may disclose the Disclosing Party's Confidential Information
without the Disclosing Party's prior written consent to any of its Affiliates, directors, officers, employees, consultants, contractors or
representatives (collectively, the “Representatives”), but only to those Representatives that (i) have a “need to know” in order to carry out
the purposes of this Agreement or to provide professional advice in connection with this Agreement, (ii) are legally bound to the Receiving
Party to protect information such as the Confidential Information under terms at least as restrictive as those provided herein, and (iii) have
been informed by the Receiving Party of the confidential nature of the Confidential Information and the requirements regarding restrictions
on disclosure and use as set forth in this Section. The Receiving Party shall be liable to the Disclosing Party for the acts or omissions of any
Representatives to which it discloses Confidential Information which, if done by the Receiving Party, would be a breach of this Agreement.

Additionally, it shall not be a breach of this Section for the Receiving Party to disclose the Disclosing Party's Confidential Information as may
be required by operation of law or legal process, provided that the Receiving Party provides prior notice of such disclosure to the Disclosing
Party unless expressly prohibited from doing so by a court, arbitration panel or other legal authority of competent jurisdiction.

15.Protected Data. For purposes of this Section, “Protected Data” means any information or data that is provided by Customer to Provider
during this Agreement that alone or together with any other information relates to an identified or identifiable natural person or data
considered to be personal data as defined under Privacy Laws, and “Privacy Laws” means any applicable law, statute, directive or regulation
regarding privacy, data protection, information security obllgatlons and/or the processing of Protected Data.

Except as permitted herein or to the extent required by Privacy Laws or legal process, Provider shall implement reasonable technical and
organizational measures to prevent unauthorized disclosure of or access to Protected Data by third parties, and shall only store and process
Protected Data as may be required to fulfill its obligations under this Agreement. If Provider complies with Customer's written instructions
with respect to the Protected Data, Provider shall have no liability to Customer for any breach of this Section resulting from such
compliance. Provider shall promptly notify Customer of any disclosure of or access to the Protected Data by a third party in breach of this
Section and shall cooperate with Customer to reasonably remediate the effects of such disclosure or access. Provider further affirms to
Customer that it has adequate agreements in place incorporating the EU standard contractual clauses for the transfer of Protected Data
from the European Union (“EU”) to a country outside the EU.

Customer hereby (i) represents that it has the right to send the Protected Data to Provider, (ii) consents for Provider to store and use the
Protected Data worldwide for the sole purpose of performing its obligations under this Agreement, (iii) agrees that the Protected Data may
be accessed and used by Provider and its Representatives worldwide as may be needed to support Provider's standard business operations,
and (iv) agrees that Protected Data consisting of Customer contact information (e.g., email addresses, names) provided as part of
Maintenance Services may be sent to Provider's third party service providers as part of Provider's services improvement processes.

16.Compliance Verification. Customer agrees to maintain and use systems and procedures to accurately track, document, and report its
installations, acquisitions and usage of the Software. Such systems and procedures shall be sufficient to determine if Customer's
deployment of the Software or, if applicable, use of the SaaS Software is within the quantities, terms, and maintenance releases to which it
is entitled. Provider or its designated auditing agent shall have the right to audit Customer's deployment of the Software or, if applicable, use
of the Saa$S Software for compliance with the terms and conditions of this Agreement. Any such audits shall be scheduled at least ten (10)
days in advance and shall be conducted during normal business hours at Customer's facilities. Customer shall provide its full cooperation
and assistance with such audit and provide access to the applicable records and computers. Without limiting the generality of the foregoing,
as part of the audit, Provider may request, and Customer agrees to provide, a written report, signed by an authorized representative, listing
Customer's then current deployment of the Software and/or the number of individuals that have accessed and used Saa$S Software. If
Customer's deployment of the Software or, if applicable, use of the SaaS Software is found to be greater than its purchased entitlement to
such Software, Customer will be invoiced for the over-deployed quantities at Provider's then current list price plus the applicable
Maintenance Services and applicable over-deployment fees. All such amounts shall be payable in accordance with this Agreement.
Additionally, if the unpaid fees exceed five percent (5%) of the fees paid for the applicable Software, then Customer shall also pay Provider's
reasonable costs of conducting the audit. The requirements of this Section shall survive for two (2) years following the termination of the
last License governed by this Agreement.

17.SaaS$ Provisions.

(a)Data. Customer may store data on the systems to which it is provided access in connection with its use of the SaaS Software (the “SaaS
Environment”). Provider may periodically make back-up copies of Customer data, however, such back-ups are not intended to replace
Customer's obligation to maintain regular data backups or redundant data archives. Customer is solely responsible for collecting, inputting
and updating all Customer data stored in the SaaS Environment, and for ensuring that it does not (i) knowingly create and store data that
actually or potentially infringes or misappropriates the copyright, trade secret, trademark or other intellectual property right of any third
party, or (ii{)use the Saa$S Environment for purposes that would reasonably be seen as obscene, defamatory, harassing, offensive or
malicious. Provider shall have the right to delete all Customer data stored in connection with the use of the SaaS Software thirty (30) days
following any termination of this Agreement or any License to SaaS Software granted hereunder.

Customer represents and warrants that it has obtained all rights, permissions and consents necessary to use and transfer all Customer
and/or third party data within and outside of the country in which Customer or the applicable Customer Affiliate is located (including
providing adequate disclosures and obtaining legally sufficient consents from Customer's employees, customers, agents, and contractors). If
Customer transmits data to a third-party website or other provider that is linked to or made accessible by the SaaS Software, Customer will
be deemed to have given its consent to Provider enabling such transmission and Provider shall have no liability to Customer in connection
with any claims by a third party in connection with such transmission.

(b)Conduct. In connection with the use of SaaS Software, Customer may not (i) attempt to use or gain unauthorized access to Provider's or
to any third-party's networks or equipment; (ii) permit other individuals or entities to copy the SaaS Software; (iii) provide unauthorized
access to or use of any SaaS Software or the associated access credentials; (iv) attempt to probe, scan or test the vulnerability of the SaaS
Software, the SaaS Environment, or a system, account or network of Provider or any of Provider's customers or suppliers; (v) interfere or
attempt to interfere with service to any user, host or network; (vi) engage in fraudulent, offensive or illegal activity of any nature or
intentionally engage in any activity that infringes the intellectual property rights or privacy rights of any individual or third party; (vii)
transmit unsolicited bulk or commercial messages; (viii) intentionally distribute worms, Trojan horses, viruses, corrupted f.f’ es or any similar
items; (ix) restrict, inhibit, or otherwise interfere with the ability of any other person, regardless of intent, purpose or knowledge, to use or
enjoy the Saa$S Software (except for tools with safety and security functions); or (x) restrict, inhibit, interfere with or otherwise disrupt or
cause a performance degradation to any Provider (or Provider supplier) facilities used to provide the SaaS Environment. Customer shall
cooperate with Provider's reasonable investigation of SaaS Environment outages, security issues, and any suspected breach of this Section,
and shall, at its expense, defend Provider and its Affiliates from any claim, suit, or action by a third party (a “Third Party Claim”) alleging
harm to such thlrcfparty caused by Customer's breach of any of the provisions of this Section. Additionally, Customer shall pay any
judgments or settlements reached in connection with the Third Party Claim as well as Provider's costs of responding to the Tﬁlrd Party Claim.

(c)Suspension. Provider may suspend Customer's use of SaaS Software (a) if so required by law enforcement or legal process, (b) in the
event of an imminent security risk to Provider or its customers, or (c) if continued use would subject Provider to material liability. Provider
shall make commercially reasonable efforts under the circumstances to provide prior notice to Customer of any such suspension.

18.General.

(a)Governing Law and Venue. This Agreement shall be governed by and construed in accordance with the laws of the State of California,
without giving effect to any conflict of laws principles that would require the application of laws of a different state. Any action seeking
enforcement of this Agreement or any provision hereof shall be brought exclusively in the state or federal courts located in the Santa Clara
County, California. Each party hereby agrees to submit to the jurisdiction of such courts. The parties agree that neither the United Nations
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Convention on Contracts for the International Sale of Goods, nor the Uniform Computer Information Transaction Act (UCITA) shall apply to
this Agreement, regardless of the states in which the parties do business or are incorporated.

(b)Assignment. Except as otherwise set forth herein, Customer shall not, in whole or part, assign or transfer any part of this Agreement, the
Licenses granted under this Agreement or any other rights, interest or obligations hereunder, whether voluntarily, by contract, by operation
of law or by merger (whether that party is the surviving or disappearing entity), stock or asset sale, consolidation, dissolution, through
government action or order, or otherwise without the prior written consent of Provider. Any attempted transfer or assignment by Customer
that is not permitted by this Agreement shall be null and void.

(c)Severability. If any provision of this Agreement shall be held by a court of competent jurisdiction to be contrary to law, such provision will
be enforced to the maximum extent permissible by law to effect the intent of the parties and the remaining provisions of this Agreement
will remain in full force and effect. Notwithstanding the foregoing, the terms of this Agreement that limit, disclaim, or exclude warranties,
remedies or damages are intended by the parties to be independent and remain in effect despite the failure or unenforceability of an agreed
remedy. The parties have relied on the limitations and exclusions set forth in this Agreement in determining whether to enter into it.

(d)Use by U.S. Government. The Software is a “commercial item” under FAR 12.201. Consistent with FAR section 12.212 and DFARS section
227.7202, any use, modification, reproduction, release, performance, display, disclosure or distribution of the Software or Documentation
by the U.S. government is prohibited except as expressly permitted by the terms of this Agreement. In addition, when Customer is a U.S.
government entity, the language in Subsection (ii) of the Infringement Indemnity Section of this Agreement and the Injunctive Relief Section
of this Agreement shall not be applicable.

(e)Notices. All notices provided hereunder shall be in writing and may be delivered by email, in the case of Provider to legal@sonicwall.com
and in the case of Customer to the email address Provider has on file for Customer. All notices, requests, demands or communications shall
be deemed effective upon delivery in accordance with this paragraph.

(f)Disclosure of Customer Status. Provider may include Customer in its listing of customers and, upon written consent by Customer,
announce Customer's selection of Provider in its marketing communications.

(g)Waiver. Performance of any obligation required by a party hereunder may be waived only by a written waiver signed by an authorized
representative of the other party, which waiver shall be effective only with respect to the specific obligation described therein. Any waiver
or failure to enforce any provision of this Agreement on one occasion will not be deemed a waiver of any other provision or of such
provision on any other occasion.

(h)Injunctive Relief. Each party acknowledges and agrees that in the event of a material breach of this Agreement, including but not limited
to a breach of the Software License, Restrictions or Confidential Information Sections of this Agreement, the non-breaching party shall be
entitled to seek immediate injunctive relief, without limiting its other rights and remedies.

(i)Force Majeure. Each party will be excused from performance for any period during which, and to the extent that, it is prevented from
performing any obligation or service as a result of causes beyond its reasonable control, and without its fault or negligence, including
without limitation, acts of God, strikes, lockouts, riots, acts of war, epidemics, communication line failures, and power failures. For added
certainty, this Section shall not operate to change, delete, or modify any of the parties' obligations under this Agreement (e.g., payment),
but rather only to excuse a delay in the performance of such obligations.

(j))Equal Opportunity. Provider is a federal contractor and Affirmative Action employer (M/F/D/V) as required by the Equal Opportunity
clause C.F.R. § 60-741.5(a).

(k)Headings. Headings in this Agreement are for convenience only and do not affect the meaning or interpretation of this Agreement. This
Agreement will not be construed either in favor of or against one party or the other, but rather in accordance with its fair meaning. When
the term “including” is used in this Agreement it will be construed in each case to mean “including, but not limited to.”

(1) Legal Fees. If any legal action is brought to enforce any rights or obligations under this Agreement, the prevailing party shall be entitled to
recover its reasonable attorneys' fees, court costs and other collection expenses, in addition to any other relief it may be awarded.

(m)Entire Agreement. This Agreement is intended by the parties as a final expression of their agreement with respect to the subject matter
thereof and may not be contradicted by evidence of any prior or contemporaneous agreement unless such agreement is signed by both
parties. In the absence of such an agreement, this Agreement shall constitute the complete and exclusive statement of the terms and
conditions and no extrinsic evidence whatsoever may be introduced in any proceeding that may involve the Agreement. Each party
acknowledges that in entering into the Agreement it has not relied on, and shall have no right or remedy in respect of, any statement,
representation, assurance or warranty (whether made negligently or innocently) other than as expressly set out in the Agreement. In those
jurisdictions where an original (non-faxed, non-electronic, or non-scanned) copy of an agreement or an original (non-electronic) signature
on agreements such as this Agreement is required by law or regulation, the parties hereby agree that, notwithstanding any such law or
regulation, a faxed, electronic, or scanned copy of and a certified electronic signature on this Agreement shall be sufficient to create an
enforceable and valid agreement. This Agreement, may only be modified or amended t by a writing executed by a duly authorized
representative of each party. No other act, document, usage or custom shall be deemed to amend or modify this Agreement.
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