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Business need
Mentor Media is a well-known supply chain solutions provider engaged in 
designing and deploying end-to-end supply chain services customized to their 
industry-wide clients’ requirements. As a wholly-owned subsidiary of Elanders 
Group, Mentor Media operates across continents.  

For several years, the company has been focused on creating more effective 
and robust supply chain solutions. The endeavor required exploring and 
establishing a hybrid and private cloud in Azure. The project hit various 
roadblocks as the existing firewall and its upgraded patch failed to support 
Azure tunnels between the sites. Mentor Media needed a new firewall solution 
to resolve the persisting issues.

Solution
After analyzing all the relevant solutions and POCs, Mentor Media found 
SonicWall’s solutions to be most suitable for their requirement. During 
POC, Mentor Media witnessed the products’ intuitive GUI interface, which 
simplified setting up, monitoring and maintaining the firewall with the 
SonicWall Global Management System. Consequently, they decided to opt for 
SonicWall’s next-generation security appliances – NSa 4650, NSa 2650, SOHO 
250, and TZ 370.

Results
At the implementation stage, Mentor Media’s network engineer was able to 
configure and understand the workings of the new firewalls without requiring 
any specialized certifications or using any firewall coding knowledge.

Post-deployment, the firewalls supported the setup of IKEv2 Azure tunnels 
and site-to-site VPN tunnels. Mentor Media also realized the effectiveness of 
SonicWall’s content filtering services and high-performance network security 
for their office users and business dealings.

Benefits
•	 Intuitive GUI interface

•	 Ease of setup and management

•	 Effective content 
filtering services (CFS)

•	 High-performance security

Solutions at a glance
•	 NSa 4650

•	 NSa 2650

•	 SOHO 250

•	 TZ370

Supply Chain Solutions Firm 
Establishes Secure Azure 
and Site-to-Site Tunnels by 
Leveraging SonicWall’s Next-Gen 
Firewall

Customer Profile
Company	 Mentor Media Ltd. 

Industry		  Supply Chain 

Country		  Singapore 

Employees	 3135 

Website		  www.mentormedia.com

“SonicWall solutions shared our 
common core values of innovation 
and adaptability to successfully 
provide efficient solutions to its 
customers.”

Garek Sua
IT Manager, Mentor Media
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