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South African Spice Producers 
Strengthen Security with SonicWall

CUSTOMER PROFILE
Company Natpro Spicenet 
Industry  Spices and Seasoning 
Country  South Africa 
Employees 100  
Website  https://natprospicenet.co.za 
SonicWall Partner AtomGate Pty Ltd CaseStudy-NatproSpicenet-JK-8566

Peppi Dowd 
General Manager 
Natpro Spicenet

Following a ransomware attack that resulted in financial losses to the 
company, Natpro Spicenet leveled up its cybersecurity with SonicWall TZ 
Series NGFWs and Capture ATP.

Business Need 
Natpro Spicenet has been proudly producing spices and dry food goods in 
South Africa since 1989. The organization manages its entire supply chain 
from procuring raw materials to production and distribution. The spice 
producers previously had no firewall in place opting to use an endpoint 
anti-virus as a main line of defense. A ransomware attack that resulted in 
intercepted emails, financial losses and slowed internal processes convinced 
the business to begin looking at options for strengthening its cybersecurity. 
The spice company needed cost-effective, advanced cybersecurity to protect 
critical systems and data. The organization viewed SonicWall as a reliable and 
secure option in the constantly expanding cyber threat environment. 

Solution 
Natpro Spicenet elected to deploy a SonicWall TZ370 next-generation firewall 
(NGFW) at its head office with SonicWall Capture Advanced Threat Protection 
(ATP) and Network Security Manager (NSM). It’s also begun rolling out 
SonicWall TZ270 NGFWs to all of its stores to ensure the stores are connecting 
back to the head office through VPN tunnels. 

Results 
The SonicWall solutions have helped Natpro Spicenet gain exclusive threat 
intelligence to safeguard it against the constantly expanding cyber threat 
landscape. The company stated that the system is easy to manage and 
SonicWall provides great technical support while being transparent to end 
users and requiring minimal administrator configuration. General Manager 
Peppi Dowd stated, “Overall, it’s reliable and effective. It helps secure the 
network and critical data.”

Benefits 
• Cost-effective
• Great technical support
• Easy to manage
• Intuitive user interface

Solutions at a glance 
• SonicWall TZ Series
• SonicWall Capture ATP
• SonicWall NSM

“Overall, it is reliable and effective. It 
helps secure the network and critical 
data.”
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