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Introduction

This case study of Secure Care Products is based on a November 2019 survey
of SonicWall Capture Client customers by TechValidate, a 3rd-party research
service.

“SonicWall Capture Client is meeting or exceeding my
performance and security expectations,” agrees Michael Rücker,
IT Manager, Secure Care Products.“
Challenges

Rücker identified delivering security without hampering user productivity as
the challenge that most influenced their organization to deploy SonicWall
Capture Client.

Endpoint security brands in place or evaluated before selecting SonicWall
Capture Client included McAffee.

Use Case

The unified lightweight agent was a key feature influencing their selection of
SonicWall Capture Client.

Results

Rücker is extremely satisfied with their experience with SonicWall Capture
Client endpoint protection and finds it easy to deploy.

The company saw a 76-100% reduction in end-user complaints for installed
endpoint security products since deploying SonicWall Capture Client.

Operational benefits realized following the deployment of SonicWall Capture
Client include:

Improved the efficiency of threat response processes

Improved end-user productivity

Improved protection of critical information

Company Profile

Company:
Secure Care Products

Company Size:
Small Business

Industry:
Industrial Manufacturing

About SonicWall

SonicWall delivers
Boundless Cybersecurity for
the hyper-distributed era in
a work reality where
everyone is remote, mobile
and unsecure. SonicWall
safeguards organizations
mobilizing for their new
business normal with
seamless protection that
stops the most evasive
cyberattacks across
boundless exposure points
and increasingly remote,
mobile and cloud-enabled
workforces. By knowing the
unknown, providing real-
time visibility and enabling
breakthrough economics,
SonicWall closes the
cybersecurity business gap
for enterprises,
governments and SMBs
worldwide. For more
information, visit
www.sonicwall.com or
follow us on Twitter,
LinkedIn, Facebook and
Instagram.
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