
REPUTED DENTAL CLINIC 
PROTECTS PATIENT DATA
Dubai-based Dr. Joy Dental Clinic deploys SonicWall firewall, 
endpoint and cloud app security

Dr. Joy Dental Clinic is a leading chain of dental clinics in 
Dubai, having over 5 branches spread across the city. They are 
renowned for using some of the most advanced and state-of-
the-art dental technology in the region. 

Business need
As is the case with most healthcare providers, Dr. Joy Dental 
Clinic deals with a large amount of personal customer data 
that was critical and sensitive to the establishment. Previously, 
the clinic used separate security solutions for firewalls, 
connectivity and anti-virus. These products, however, were 
unable to cope with advanced malware attacks and zero-
day threats that was beginning to get more common and 
sophisticated. They needed a strong, robust IT security 
posture with emphasis on endpoint security and defense 
against advanced malware.

Solution
The clinic worked closely with SonicWall partner Looppe 
Design & Technology. “Their expert and diligent support staff 
are always willing to assist us,” says Dr. Joy Antony, Founder & 
Managing Director. The clinic deployed SonicWall mid-range 
NSa Series and entry-level TZ Series firewalls for advanced 
network security. In addition, it added SonicWall’s Capture 
Client for endpoint protection and Cloud App Security to 
protect its cloud-based email & storage.

Results
With SonicWall’s suite of solutions covering endpoints, email, 
and network, Dr. Joy Dental Clinic has received unparalleled 
protection from targeted attacks, zero-day threats and 
ransomware along with full visibility and insight into their 
network. “The centralized console and ease-of-management of 
SonicWall solutions is truly remarkable,” says Dr. Joy Antony.

Benefits
• Sophisticated, next-generation security capabilities that are

extremely easy to configure, manage, and use

• Single-pane-of-glass management console provides complete
overview of the traffic and threats over the network

• Availability of local partner support

Solutions at a glance
• SonicWall NSa 2650, TZ400

• SonicWall Capture Client

• SonicWall Cloud App Security
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“SonicWall’s next-gen, cloud-based 
sandbox technology has given us an extra 
layer of security against ransomware and 
targeted attacks.”

DR. JOY ANTONY 
FOUNDER & MANAGING DIRECTOR
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