
Business need
As the leading Australasian provider for the secure electronic 
transfer of patient information, HealthLink has been 
instrumental in eradicating inefficient and unreliable paper-
based communication. HealthLink transmits more than 100 
million clinical messages annually between over 30,000 
healthcare practitioners. It is vital that this infrastructure stays 
up and running so that medical professionals can treat patients 
quickly and efficiently. A secure, reliable network is key to 
keeping this infrastructure operational. 

Solution
In order to ensure the HealthLink network is reliable around 
the clock, two SonicWall NSA 4600s were installed in Auckland 
and another two were installed in Hamilton. These four 
firewalls provide the infrastructure for the HealthLink network. 
Further, SonicWall solutions are provided to HealthLink clients, 
including doctors, specialists, radiologists, pharmacies, and 
hospitals. These solutions range from SonicWall SOHO to 
SonicWall NSA 4600s. 

Results
HealthLink’s clients have been exceptionally happy with the 
SonicWall solutions as they are able to track security and 
behaviour, and run reports on a daily, weekly or monthly basis. 
SonicWall is a solution known for its simplicity, agility and 
flexibility.

Benefits
•   Reliability
•   Security
•   Remote Access

Solutions at a glance
•   SonicWall Firewall NSA 4600
•   SonicWall SOHO

HEALTHLINK SECURE 
THE TRANSMISSION OF 
MEDICAL RECORDS
New Zealand based health system integrator HealthLink 
ensures that patients’ medical records can be quickly and safely 
transported between healthcare providers throughout New 
Zealand anywhere - anytime.
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“Throughout my time at HealthLink, we 
have received many requests from clients, 
some more complex than others. The 
flexibility of SonicWall products means that 
every single time we have been able to 
apply a SonicWall solution to provide the 
service our clients needed.”
CHRIS CHARLES
INFRASTRUCTURE MANAGER
HEALTHLINK

CUSTOMER PROFILE
Company  HealthLink
Industry  Medical Services
Country  New Zealand
Employees  100+
Website  www.healthlink.net

https://www.sonicwall.com/en-us/products/firewalls/mid-range
https://www.sonicwall.com/en-us/products/firewalls/entry-level

