
HEALTHCARE 
ORGANIZATION 
IMPROVES SECURITY
Promise Healthcare speeds access to medical applications 
with 35 percent faster network performance while achieving 
HIPAA compliance.

Business need
Promise Healthcare is one of the largest, long-term acute 
care (LTAC) hospital organizations in the United States, and is 
continuing to grow. Promise Healthcare needed to improve 
security and achieve HIPAA compliance. They were in need 
of a solution that would deliver a deeper level of network 
protection and security services without compromising 
network performance.

Solution
Promise Healthcare replaced its outdated firewalls with 
SonicWall NSA Series next-generation firewalls, along with 
the Comprehensive Gateway Security Suite and Content 
Filtering Service. In addition, it implemented SonicWall Global 
Management System (GMS).

Results
The new firewalls provide robust security services that protect 
its patients, doctors, nurses and staff and comply with all HIPAA 
regulations. In addition, the organization has gained visibility into 
and control over network utilization, and prevented users from 
accessing dangerous websites. Equally important, the SonicWall 
solutions deliver all this security without degrading performance.

Benefits
• Delivers 35 percent faster network performance than 

previous solution

• Improves security and HIPAA compliance

• Enables deeper security and reporting with IPS, SSL 
decryption and inspection, gateway anti-virus, content filtering 
and other security services

Solutions at a glanceCUSTOMER PROFILE

Company Promise Healthcare

Industry  Healthcare

Country  United States

Employees 5000

Website  www.promisehealthcare.com

“We are able to access applications quicker 
and easier. Our system performance is 
35 percent faster than it was before.”
MARK MOCH, CORPORATE DIRECTOR OF IT 
PROMISE HEALTHCARE
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• SonicWall NSA Series

• SonicWall Comprehensive 
Gateway Security Suite

• SonicWall Content Filtering 
Service

• SonicWall GMS Series

http://www.promisehealthcare.com
https://www.sonicwall.com/en-us/products/firewalls/mid-range
https://www.sonicwall.com/en-us/products/firewalls/security-services/comprehensive-gateway-security-suite
https://www.sonicwall.com/en-us/products/firewalls/security-services/comprehensive-gateway-security-suite
https://www.sonicwall.com/en-us/products/firewalls/security-services/content-filtering-services
https://www.sonicwall.com/en-us/products/firewalls/security-services/content-filtering-services
https://www.sonicwall.com/en-us/products/firewalls/management-and-reporting/global-management-system

