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Business Need

• High-performance security

• Minimized downtime

• Easy administration

Solutions at a glance

Pioneering Non-Profit Organization 
Fortifies Wireless Network with 
SonicWall’s Next-Gen Firewall

Solution

Results

Benefits

Fei Yue secures its multiple access points from advanced threats 
through centralized security management

Fei Yue Community Services, a renowned social service organization in Singapore, is a 

not-for-profit voluntary welfare organization that's committed to serving the needy and 

vulnerable in our community. Fei Yue Family Service Centre was established in 1991, and 

Fei Yue Community Services was established in 1996. They are one of the pioneers in 

counseling services. The organization has more than 700 employees. 

Fei Yue had always used firewalls without unified threat management (UTM) capabilities. 

While the non-UTM firewalls provide basic network security functionalities these have 

limitations in terms of visibility, scalability, security features and manageability. Fei Yue 

recently decided to replace its non-UTM firewall with a security solution addressing all 

these vulnerabilities. 

Fei Yue chose SonicWall’s cybersecurity solutions after analyzing a variety of options in 

the market. It decided on SonicWall for its all-encompassing UTM firewall features. The 

firewall could address advanced threats, centralize security management and offered 

single-pane-of-glass administration. 

The IT team decided to deploy SonicWall’s WiFi Planner, a feature of the SonicWall 

Wireless Network Manager, to design the wireless network. The WiFi Planner gave them 

the intuitive, easy-to-use flexibility to automatically design and deploy access points. The 

entire deployment process was zero-touch. SonicWall’s Network Security Manager (NSM) 

helped manage the firewall operations centrally. 

The WiFi Planner helped Fei Yue optimize wireless coverage with the fewest possible 

access points, which helped lower the total cost of ownership. SonicWall’s wireless 

security network enabled them to enjoy stable wireless access points. The centralized 

panel and tools were easy to use and helpful in controlling network operations. NSM also 

ensured granular security monitoring against advanced threats. Fei Yue found the UTM 

solution to work smoothly, providing a healthy and stable network environment.
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“SonicWall has a perfect UTM 
solution with an easy-to-use 
centralized management panel. Our 
new security implementation works 
smoothly, guarding the systems 
against advanced cyber threats.”

Customer Profile
Company Fei Yue Community Services, Singapore

Industry Non-Profit Organization (Social Work)

Country Singapore

Employees 700+

Website https://fycs.org/


