
CONTECH BUILDS 
STRONGER 
RELATIONSHIPS WITH 
SIMPLER MANAGEMENT
Contech Engineered Solutions responds faster to customers and 
improves network visibility using an email security solution and 
network tools

Business need
Contech Engineered Solutions needed a better way to control 
spam and viruses. “We’ve received a lot of spam, which has led 
to lost productivity because employees spent too much time 
managing their junk email,” says Matt Alvord, Senior Systems 
Engineer. Another challenge was the prevalence of phishing 
emails, which often contain links to malware-infected websites 
that can infect systems.

Solution
Contech deployed a SonicWall Hosted Email Security solution, 
featuring cloud-based protection from spam, malware, zombie and 
phishing attacks. “The possibility of using SonicWall excited us.”

Results
“Maintaining SonicWall Hosted Email Security has been a dream. 
It basically runs itself and allows our employees lots of flexibility 
to determine their own level of spam filtering. With SonicWall 
Hosted Email Security, only legitimate traffic gets through, which 
has really improved our network performance. We can be more 
responsive to customers and provide the high level of service 
they demand because of SonicWall. It makes our business better.”

Benefits
•	 Blocks spam and malware-infected email

•	 Allows users to manage their own junk boxes

•	 Reduces support call time at least 10 hours per month

•	 Increases business productivity

Solutions at a glance
•	 SonicWall Hosted Email Security

CUSTOMER PROFILE

Company	 Contech Engineered Solutions

Industry		 Manufacturing

Country		 United States
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Website		 www.conteches.com

“With SonicWall Hosted Email 
Security, only legitimate traffic gets 
through, which has really improved our 
network performance.”
MATT ALVORD, SENIOR SYSTEMS ENGINEER 
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