
BOUNDLESS 
CYBERSECURITY FOR 
DOCTORS, PATIENTS 
AND STAFF
The demands on IT security and data protection systems in a 
medical practice are specific and complex. In addition to the 
issues of network security and stability, as well as defense against 
external attacks and unknown threats, the protection of patient 
data must be guaranteed at the highest level. Using the "Boundless 
Cybersecurity" approach, SonicWall and SonicWall‘s partner 
company, tbs Computer-Systeme GmbH, have created the perfect 
solution for a cardiology practice in Munich – including a reliable 
and secure answer to the issues of home office working. 

Business Need
A stable system was required, that would enable centralized 
management in combination with the specific security and data 
protection requirements of working with sensitive patient data. In 
addition, the IT system had to ensure a reliable and robust solution 
for on-site network and home office working, as well as secure wifi 
for patients and guests. 

Solution
The TZ370 firewall provides the practice with security for its 
network and data, acting as a shield against attacks, malware 
and ransomware. Two SonicWave access points provide secure 
access to the network, while the comprehensive Advanced 
Service Package ensures that the entire system receives continous 
maintenance and is always up-to-date.

Results
The solution enables the practice to seamlessly integrate 
employees working from home and external offices into the 
network. It also guarantees a stable and secure connection to the 
internet, which is essential for the practice's business - whether 
for its management system, its telematics infrastructure or the 
exchange of laboratory data.

Benefits
• Stable VPN connections and site network
• Reliable data protection for patient data
• Simple, secure connection of external work-stations

• Secure W-LAN for patients and guests

Solutions at a glance
• TZ370
• SonicWave
• All services incl. Gateway Anti-Virus and Anti-Spyware
• Content Filter Service
• DPI-SSL

• Capture ATP

“We only have good things to say, the VPN 
connections are stable and we’ve had no 
security incidents so far. We‘re very happy 
with the solution. The IT guidelines of 
Germany’s National Association of Statutory 
Health Insurance Physicians used to give us 
sleepless nights, but now we’re well prepared.”

DR. MED. OTHAR TSCHAIDSE

KARDIOLOGIE INNENSTADT, MUNICH / GERMANY
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