
WHEN BETTER 
PROTECTION 
ENABLES 
GREATER CARE
 
 
Ballesol delivers fast, secure WiFi access 
throughout its care homes for the elderly, 
enabling doctors and staff to spend 20 per cent 
more time with residents.

Business need

Ballesol needed to deploy a firewall solution to protect the WiFi 
networks at its centres for the elderly across Spain.
 
Solution

The company, working with SonicWall partner THK Soluciones, 
rolled out SonicWall firewalls and WiFi access points across all its 
centres, and adopted the SonicWall management and reporting 
solution. 
 
Results 
 Today, the WiFi networks at Ballesol centres are faster and 

more secure. Staff and doctors, who visit residents regularly, 

have noticed the changes. Everyone using the centres’ public 

networks are pleased with its improved performance. What’s 

more, they can go online safe in the knowledge that their devices 

are protected. Staff are also working more productively with 

the enhanced WiFi network. Because the IT team can prioritise 

applications, employees are assured of good access to business-

critical applications. 

 
Benefits

•	  Staff spend 20 per cent more time with residents through 
better mobile access to data 

•	  Residents and their visitors enjoy fast WiFi access throughout 
the centres 

•	  Employees are more productive with higher levels of 
satisfaction

•	  IT administrators spend 10 per cent less time on routine 
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“Medical staff at Ballesol spend around 20 
per cent more time with patients because 
mobile access to data is so good with our 
SonicWall solution. When doctors visit 
residents’ bedsides they can access all the 
data they need on their mobile devices.”

CARLOS VIVAS, CIO, BALLESOL
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Solutions at a glance

•	 Next Generation Firewalls

•	 Management & Reporting


